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IIy6niunuii qorosip (odepra)

MPO HAJAHHSA MOCJIYT 3 HAAAHHS Y CTPOKOBe IVIaTHe KOPHCTYBaHHS BipTyajabHOI
ingpacrpykrypu Tucha

®IBUYHA OCOBA-MIJAIPUEMELL MEJIBHUK BOJIOAUMUHP MUKOJIAMOBUY (mamani — BuxoHasens),
SIKMH JTi€ B/l BIACHOTO IMEHi, Ha IijcTaBi JepkaBHOI peectpalii piznunoi ocodu-minnpuemis Big 16.10.2018, Homep
3anucy B €IUHOMY JICP)KaBHOMY PEECTPI OPUANIHUX 0CI0, PI3MUHUX OCIO-MIAMPUEMIIIB Ta TPOMAICHKIX (HOPMyBaHb
2 072 000 0000 044810, mybni4HO MPOMOHYE HEOOMEKEHOMY KONy 0Ci0 MOKIIMBICTH OTPUMATH TTOCTYTH 3 HaJJaHHS
Yy CTPOKOBE IIaTHE KOPUCTYBaHHA BipTyanbHOT iHppacTpykTypu Tucha (Hamami — [Tociyru), mis qoro BukoHaBenpb
myonikye nei myomiunauid morosip (odepTy) mpo HamaHHS HOCIYT 3 HAAaHHS Yy CTPOKOBE IUIaTHE KOPHCTYBAHHS
BipryansHoi iHdpacTpykTypu Tucha (Hagani — Jlorosip) mpo take:

1. OCHOBHI HOHSATTA TA BUBHAYEHHS TEPMIHIB

3aMoBHHK — Oyzpb siKka ocoba ((izmaHa 0coba, cy0d’€KT roCIIoAapIOBaHHA TOIIO), Kk Bukonasers Hanae [locayrn
Ha YMOBax Lporo Jlorosopy.

Cropona — 3aM0oBHHK a00 BrkoHaBelb B 3aJIeKHOCTI BiJl KOHTEKCTY.
Croponn — BukoHagells 3 0JJHOr0 00Ky Ta 3aMOBHHK 3 1HIIOTO OOKY.

BipryanbHa indpacTpykTrypa — Habip KOMHOHEHTIB (IHAMBIAYyaJbHOTO 200 CIHUTBHOTO 3 IHIIMMH 3aMOBHHKaMH
BHUKOPHCTaHHS), IO SKOTO MOXXYTh BXOAWTH: TEXHIUYHa ITIATPUMKa, BIpTyallbHa MepexeBa iH(QPacTpyKTypa,
BIpTyasIbHI CEepBEpPH, BUKOPHCTAHHS IPOTPAMHOro 3a0e3ledeHHs Ta IHIII KOMIIOHEHTH, SIKIIO BOHH BXOJSATH JIO
moTouyHo1 kKoHpirypaiii [Tociyr, 1m0 € ToCTynmHUM 3aMOBHHKY 4Yepe3 Mepeky [HTepHeT 3a JOIOMOIOK BIIACHOTO
obnamHaHHSA 3aMOBHHKA. BipTyanbHa iHQpacTpyKTypa po3ropTaeTbes y BIAMOBIAHOCTI 10 IMOTOMKEHOT CTOPOHAMH
koHiryparii [Tocyr, sika Mo>ke 3MIiHIOBAaTHCS Ha TICTaB1 3alUTIB, MMOJAHUX BIAIOBITHO 10 YMOB IIkoro JloroBOpY,
Tapudis Ta Yroau mpo piBeHb 00CITyroByBaHHS.

Tapudun Ha HATaAHHS NOCJIYT 3 HAAAaHHA B CTPOKOBe IJIaTHEe KOPUCTYBAHHSA BipTyaabHOI iHppacTpyKkTypH

(wapani - Tapudmn) — 3aransHoHOCTYHI Taprdu, siki BukoHaBeIb BCTAHOBIIIOE CAMOCTIHHO Ta PO3MIIILYE Ha CBOEMY
BeO-CaTi.

Yroaa npo piBeHb 06¢IyroByBaHHSI — JIOKyMEHT, SIKMH OMICYE TEXHIUHI XapakTepucTuku Ilocmyr, 1110 Ha/laroThes
3aMOBHUKY y BinoBigHOCTI 10 Tapudis Ta B 3a1€:KHOCTI Bil 0OpaHOTro piBHS TEXHIYHOI mMATpUMKH (6a3zoBoro abo
PO3IIUPEHOTO).

Oco0oBuii paxyHok 3aMOBHMKA — [IEPCOHATIBHUI paXyHOK, SIKHIi BiIKpUBA€ThCsi BUKOHABIIEM y BiIacHil 6a3i JaHux
1po 3aMOBHUKIB, sKi migkmodeHi 1o [locmyr, i Ha STKOMy BefeTbCsl KUTBKICHUH Ta BapTiCHUH OOJIK yCiX HaJaHUX
3amoBHUKy [Tocnyr, a Takox o00ik mmaTexiB 3amoBHUKA. OcOO0BHI paXyHOK 3aMOBHUKA CITIBITa1a€ 3 HOMEPOM HOTro

Horogopy.

KonTakTHa (KkoHTaKTHI) 0c06a 3aMOBHMKA — 3aMOBHUK 200 HOTO YIIOBHOBa)KEHHI MPEICTABHUK, IKOMY 3aMOBHHK
Jopydae 3/1iHCHIOBATH B3aEMOJIiI0 3 BiKoHaBIEM y Mekax cepH BiAlloBiIaIbHOCTI, ependadeHoi M JJoroBopom.

PexBizutn foctyny 10 naHeni ynpapiaiHHs Ta PexkBi3nTH gocTyny 1Jisl BABAHTAKEHHSA JaHHUX (Pa3oM Haaamdi —
PexBizuTH 10CTYMy) — PEKBI3UTH, SKi CKJIAJAal0ThCS 3 IPOTOKOIY Ta aApecH JOCTyIy, iMeHi 00IIKOBOro 3amucy ta
TIapoJIIo.

Be6-caiit BukonaBus — caiit Bukonasus B Mepexi [HTepHeT, 1110 po3milienunii 3a agpecoro: https://tucha.ua/.

OdiniitHe MOBiTOMJIEHH — MTUCHMOBE MOBIOMJICHHS BUKOHABIIS, 10 HAJICHIAETHCS CIICKTPOHHOK MOIITOK Ha
CJICKTPOHHY ajpecy ojnHiel abo nekinbkox KoHTakTHHX 0ci0 3amoBHHKa Ta/abo po3MminlyeTbcs Ha Beb-caiiti
Bukonasig. OdimiliHe MOBITOMICHHS MOXE HOCUTH aJMIHICTpaTUBHUI, QiHaHCOBHH, iHQOpMaLIHNHN, peKIaMHNI
Ta IHIIUHK XapakTep. Ykianaoun e /lorosip, 3aMOBHUK HaJla€e CBOIO 3roay Ha oTpuMaHHs OQiifHIX MOBITOMIICHD
Ha eNIEKTPOHHI anpecu KoHTakTHUX 0ci0 3aMOBHUKA.
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Leit Joroip ykiragaeThes MUISIXOM HaIaHHS TOBHOT i O€3yMOBHO1 3T0M (aKIenTy) 3aMOBHUKA HA YKIIAJICHHS
JloroBopy B moBHOMY 00csi3i, €3 MiANUCy NMUCbMOBOTO NpuMipHuKa JloroBopy CropoHamu.

JloroBip Mae ROPUANYHY CHITY BiMTOBIAHO 110 CT. 633 L{uBinpHOTO KOZEKCY YKpAiHU 1 € PIBHOCHIBHIM
JloroBopy, mignucanomy cropoHamu. Jlorosip Moxe OyTu ykiageHui 3a 0a)kaHHAM 3aMOBHHKA B ITHCHMOBIH
(dopmi IUIIXOM 0OPMIIEHHS 3asBU-TIpUETHAHHS 10 JloroBopy.

YMoBH 1poro JIoroBopy € 0HaKOBUMH ISl BCiX 3aMOBHHUKIB BiiMOBIHO 110 CT. cT. 633, 641 i 1. 63
[TuBinpHOTO KOJEKCY YKpaiHH.

3aMOBHUK MIATBEPKYE (pakT 03HAMOMIICHHS Ta 3TOJH 3 yciMa yMOBaMH 11boT0 JloroBOopy B IIOBHOMY 00Cs31
LUIAXOM aKIeNTyBaHH:.

VY BigmoBigHOCTI A0 cT. 642 L{uBiIbHOTO KOJEKCY YKpaiHu Oy/ib-sKa 3 HACTYITHUX il BBOKAETHCS aKIIETITOM
i€l oepTu:

e  (dakr peectpariii 3amoBHHKOM Ha BeO-caiitTi Bukonasis, 1e 3aMOBHUK 3allOBHIOE BiATIOBIIHY 3asBY;
e omiara [Tociyr y po3mipi Ta nuisxoMm, BusHaueHumu Tapugamu ta ymoBamu 1160T0 JJorosopy;

e mucbMOBE (B T. U B €JIEKTPOHHIH (GopMi 3aco0aMH eIEKTPOHHOI IOMITH) MOBIOMIICHHS 3aMOBHHUKA IIPO
MIPUAHATTS yMOB 1bOT0 JloroBOpY;

e mepemada BukoHaBmem 3aMOBHHKY PeKBI3WTIB MOCTyIy [0 TaHENi YIPaBIIHHS; - YKIAQACHHS 3asBH-
npueaHaHHs 10 Jlorosopy.

[Ticns akuentyBanHs 1p0ro JIoroBopy 3aMOBHHKY MPUCBOIOEThCS OCOO0BUI paXyHOK.

VYxinagaroun mieii JloroBip 3aMOBHIK aBTOMATHYHO ITOTOUKYETHCS 3 TIOBHUM Ta 0€3yMOBHUM MPUAHATTIM
moJIokeHsb 1poro Jlorosopy, Tapu¢is, Yroau mpo piBeHb 00CITyroByBaHHS Ta BCIX I0JATKIB, SIKi €
HEBiJ’€MHUMHU YacTHHAMHU J[orOBODY.

SIkigo 3aMOBHUK He 3roJHui 3 yMoBaMu JloroBopy, BiH He Ma€ npaBa ykjianarty neit Jlorosip, a Takox He
BrpaBi kopuctyBatucs [locmyramu 3a M JloroBopoM.

MPEJMET JIOT OBOPY

. B pamkax mporo [oroBopy BuxonaBems 3000B’s3yeThcsi HamaBaTH 3aMOBHHKY [locmyrm, a 3amMOBHUK

3000B’s13y€ThCS MIPUMMAaTH Ta oruladyBaTh BukonasreBi [locmyrm Ha ymoBax, BcTaHOBIEHHX JloroBopowm,
Tapudamu ta Yro1010 Ipo piBEeHb 0OCIYTOBYBaHHS, IO € HEBiA €EMHUMH YacTHHaMu J[oroBopy.

Konkperna kondiryparis I[Tociyr Bu3Ha4aeThCsl IpU akLIeNTyBaHHI 1[boro Jlorosopy.
YMOBU HAJJAHHS TIOCJIYT

[Mocmyrn HaTarOTHCS 32 TAKUX YMOB:
®  aKIenTyBaHHS 3aMOBHUKOM IbOTO JloTOBOPY;
®  HasABHICTh Y BUKOHABII TEXHIYHOT MOXKIIMBOCTI s HafmaHHA 3aMoBHUKY [locmyr;

®  BHECCHHSI 3aMOBHHKOM Ha PO3PaxyHKOBHI PaxyHOK BHKOHABIISI TOCTATHBOI CyMH IPOLIOBUX KOLITIB IS
KopuctyBaHHs o0paHoto [Tociyroro 3rinqHo 3 Tapudamu Ta BiAMOBIIHO 0 MOTOKEHOTO MEPIoTy.

VY pasi BincyTHOCTI TEXHIYHOI MOXKIIMBOCTI, 3200proBaHocTi 3aMOBHHUKA nepex BukoHaBIieM Ta/ab0 HEBHECCHHS
3aMOBHHMKOM Ha pO3paxyHKOBHUiIl paxyHOK BHKOHABILS JOCTATHBOI CYMH I'POIIOBUX KOLITIB ISl KOPUCTYBaHHS
IMocnyramu 3rinno 3 Tapudamu Ta BIIMOBIAHO IO MOTOKEHOTO MEpioay, OCTaHHIN Mae MpaBo BiIMOBUTH B
nazani [ocnyr, mpo mo noBizomssie 3aMOBHUKA 13 3a3HAYSHHSM MPHYHMH BiIMOBH (B yCHIW (opmi — mif 4yac
3amoBieHHs [locyr, B mchMOBIH (popMi — Ha MHCBMOBE 3BEpHEHHSI 3aMOBHHKA ITPoTsAroM 20 KaJleHJapHUX JHIB
3 aTH OTPUMAaHHs 3BCPHCHHS).
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MOPSIJIOK HAJAHHS IOCJOYT

Juis namanss [ocoyr BukonaBens Ta 3aMOBHUK yKIamaroTh 1eit Jlorosip.

[Micns akuentyBaHHs 1poro JoroBopy BukoHaBenpb ckiamgae Ta HajacHIa€ 3aMOBHHKY PaxyHOK IUIsL OIUIATH
[Mocnyr B po3Mipi onuiei micsunoi Baprocti ITociyr Ha MoMeHT ykianeHHs [loroBopy abo B po3Mipi oaHiei
Baprocri Ilocnyr (TuchaHosting, TuchaHost) Ha MomeHT ykianenHst [loroBopy 3a norojmxenuit JJorosopom
OIJIa4yBaHUI Tmepiof y pasi, skimo mnoromkeHuit JloroBopoMm orutadyBaHuii mepion HaganHs I[lociyr
(TuchaHosting, TuchaHost) cknanae Ginbliie, HK OJWMH KayleHIapHUN Micsib (Hagami — [lepBuHHA oruara).
3aMOBHUK 3000B’3aHUH OIUIATUTH PAXyHOK MPOTIATOM 5 (I1°s'Tr) poOOYMX IHIB 3 AHA HOTO BUCTAaBIICHHA. SIKIIO
paxyHOK He Oyne OIUIadeHUid B 3a3HAYCHUI CTPOK, BUKoHaBelb Ma€e paBo NpHU3yNHHUTH HagaHHs [locoyr no
MOMEHTY OIUTATH TAKOTO PaXyHKY 3aMOBHHKOM.

Bukonaselipb 31iiicHioe koHOirypyBanHs [Tociyr BianmoBiaHO 10 MOTOHKEHOT IPH aklenTyBaHHi 1iboro JJoroopy
koHpiryparii [Tocnyr ta nepeaae 3aMOBHUKY PeKBI3UTH IOCTYILY 10 MAHENi YIPABIIHHS.

PexBizuTH moCTymy A0 MaHENl YHpaBIiHHA BBaKAIOTHCS HAJEKHUM YMHOM IepefaHi 3aMOBHHUKY 3 MOMEHTY
BiAnpaBku BUKOHABIEM €JIEKTPOHHOTO JiMcTa 3 PekBisuTamMu HOCTYMy [0 MaHeNi yNpaBiiHHS HA €NeKTPOHHY
anpecy OcHoBHOi KoHTakTHOT ocoOm 3amoBHMKa. 3 MOMEHTY nepenadi PekBi3WTIB JOCTymy 10 maHesi
ynpagitiHHsS BukoHaBelb He BIAMOBIAA€ 3a 3MICT Ta SKIiCTh iH(hOpMaIlii, TaHuX, MPorpam, 0i0JII0TEK, OrepaiiHuX
CHCTeM, JIpaiiBepiB, sIKi pO3MIIIEHO, 3MIHEHO Ta BUAAIEHO 3aMOBHHKOM Ta/ab0 TPETHOIO 0COO0IO0.

Haroro nouatky Haganasa [locmyr € nara BimnpaBku BukoHaBIEM eNeKTPOHHOTO JUCTa 3 PekBi3UTaMu HOCTYITY
J0 TIaHeNi YNpaBIiHHSA Ha eNneKTpoHHy anapecy OcHoBHOI KoHTakTHOI ocoOu 3aMOBHHKA, SKIIO B 3asBi
npueaHaHHi 10 JloroBopy He mepeadaveHo iHIIe.

3aMOBHUK 3000B’s3y€ThCsl 3MIHUTH MepefaHi BukonaiieM PekBi3uTH MOCTymy 10 TaHENl yIpaBiiHHSA. 3a
HEBMKOHAaHHS 3aMOBHHMKOM I[bOTO IYHKTY BHKOHaBellb He Hece jKOJHOT BIIMOBIIAIBLHOCTI 1 HE BIALIKOJOBYE
XKOJHUX 30UTKIB, SIKI MOXKYTh OyTH 3amofisHi 3aMOBHHKY B pE3yJIbTaTi BUKOPHCTaHHS PEKBI3UTIB OCTYIy 10
TIAHEJ1 yIpaBJIiHHS.

[Micnst mepenaui BukonaBumem PekBi3uTiB nocTymy g0 maHeni ynpaBiliHHS 3aMOBHUK MOXKE 3MIHIOBaTH
HanamToBany BukoHasuem koHgirypauito [Tociyr 3a BmacHuMu noTpedamu, pu oMy, BapTicTb [locimyr Moxe
3MiHIOBaTHcs 3rinHo 3 Tapudamu Ta B 3a1exHOCTI Big 00paHoi 3aMoBHIKOM KoHpiryparii [Tociyr.

BuxoHaBers 3a0e3nedye CTBOpeHHS Ta 30epiraHHS MOMEHTaJbHHX 3HIMKIB 00Opa3iB BipTyalbHHX CepBEpiB
(Snapshot) nns BipryanbHol iHQpacTpyKTypu 3aMOBHHKA, SKIIO L€ IepeadadeHo YToJol0 Npo piBeHb
oOciyroByBaHHs. Pe3epBHe KomilOBaHHS JaHWX 3aMOBHUK 3a0e3redye caMOCTiHHO, pH oMy, BukoHaBenp
PEKOMEHIY€E 3MIHCHIOBATH PE3ePBHE KOIIIOBAHHS JaHUX 3 MEPIOANYHICTIO HE MeHIIe HiX 1 pa3 Ha 24 roauHu Ta
BUKOPHCTOBYBAaTH Ui  30epiraHHs  pe3epBHUX  KOMiil  IOCIYry  XOCTIHTY  pPEe3epBHUX  KOIIii

(https://backup.tucha.ua/).
3MIHA KOH®ITYPAIIi MOCJOYT

. 3aMOBHUK MOXe 3MiHIOBaTH KOHpirypaiito [Tocayr (110 Moxke BIUIMHYTH Ha BapTicTh [lociyr) 3rigHo 3 ymMoBaMu

uporo Jloroeopy.

Jast 3mian koH(irypanii [Tocmyr 3aMOBHUK HampasJsie€ €IEKTPOHHOIO MOMITOO 3 €1eKTPOHHOT afapecu OCcHOBHOT
KonrakTHOl 0coOM 3aMOBHHMKAa Ha €JIEKTPOHHY ajpecy BukonaBis inbox@tucha.ua BianmoBimHW# 3amur i3
000B’sI3KOBUM 3a3HaueHHsAM: HOMepy Oco00BOro paxyHKy, CyTi 3alUTY 31 BKa3iBKOIO KOMITIOHEHTIB BipryanbpHo1
iH}pacTpykTypH, OaxkaHOT 1aTH BUKOHAHHS BUKOHaBIIEM Takol 3MiHH.

[Ticnst HagXOJ/PKEHHST Bij 3aMOBHHMKA 3amuTy mpo 3MiHy koHgirypauii [Tocnyr BukoHaBeups Hajcuiiae aucTt
BimnoBigs abo Temedponye OcHoBHIili KoHTakTHi 0co0i 3aMOBHHMKA 3 METOIO MiNTBEpKEHHS 3aMOBHHKOM
JUICHOCTI TIOJTAaHHS HUM BilIOBITHOTO 3aIIHTY.

BukoHaBers Hajgae 3roay abo BIIXWIISE 3alUT 3aMOBHUKA Mpo 3MiHY KoHGirypanii [Tocoyr enekTpoHHOIO
MOIITO Ha eNeKTpoHHY aapecy OcHoBHOI KOHTakTHOT 0c0OM 3aMOBHHKA, TIPOTATOM CTPOKY, MepeaI0aueHoro
Y0010 PO piBEHb 0OCIYrOBYBaHHSI.
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TUMYACOBE ITPUIIMHEHHSA HAJJAHHSA ITIOCJIYT

BukoHaBers Mae mpaBo TUMYacoBO NpUNHHNUTH HagaHHs [lociyr o Jorosopy y pasi:
7.1.1. nasBHOCTI Bin’eMHOTO Oanancy Ha Oco00BOMY paxyHKy 3aMOBHUKA;

7.1.2. saxkmo 3aMOBHHMK IOpPYIIMB YMOBM JlOoroBopy, a TakoX y BHIaJKaX, INepeadadyeHUX YHHHUM
3aKOHO/IaBCTBOM YKpaiHH, HEraiHO, 3 MOBIIOMJIEHHSIM (€JIeKTpoHHUM abo rosiocoBuM) OCHOBHOT
KonrtakTHOT 0cOOM 3aMOBHHUKA;

7.1.3.  3nilficHeHHs IIIAHOBHUX MPO(QUIAKTHIHUX POOIT 3 METOIO MOJIMIIIECHHS IKOCTI HagaHnHst [Tocayr, npoTsrom
SIKMX 33 TEXHIYHUMH IpHYUHAMH 3aMOBHHK He Oyze MaTH MOKJIIMBOCTI KopucTyBatucs [locmyramm. Y
pasi MpoBENeHHS IUIAHOBUX MPOQIIaKTHYHIX poOiT BHKOHaBENb €1EKTPOHHOIO ITOMITOIO MOBITOMIISE
KonrakTHy 0c00y 3aMOBHHKA 3 TEXHIYHUX ITUTaHb, PO TaKi poOOTH HIOHAWMeHIIIe 32 24 TOJUHU JI0 1X
nouarky. [lig rmuaHoBumu mnpodinakTuyHuMu podotamu B JloroBopi Ta VYroai mpo piBeHb
00CIIyrOByBaHHS PO3YMIETHCSI KOMIUIEKC MPOQIIaKTHYHUX poOIT BHKOHABIS CHPSIMOBAaHUX Ha
MATPUMKY CIPaBHOTO cTaHy BipryaneHoi iH(pacTpykTypw, sK B HUIOMY, Tak 1 OKpeMHX ii
KOMITOHEHTIB;

7.1.4. 3nificHeHHS HEBIIKIAJAHUX (TI03aIUIAHOBHX) POOIT, sSIKI MPOBOJATHCS OMEPATHBHO VIS 3amoOiraHHS
aBapiffHUM CUTYyallisM 1 HecrpaBHOCTI BipTyanbHol iH(GpPaCTpyKTypH, 5K B IIUIOMY, TaK i OKpeMHUX il
KOMIIOHEHTIB. Y pa3i MpoBejeHHs HEBINKIaqHUX (MM03ariaHoBuX) poOiT BuKoHaBelb €l1eKTPOHHOIO
momToo ToBiomisie KoHTakTHy ocoOy 3aMOBHHKA 3 TEXHIYHHX MHUTaHb NP0 Taki PoOOTH
Oe3rocepeHbO Nepes] MOYaTKOM iX IPOBEICHHS.

VY pasi TMMuYacoBOro INpunHMHEHHs HajxaHHs [locmyr Ha miacrtaBi m.7.1. nporo JloroBopy, Take THMYacoBe
npunuHeHHs: HajgaHHs [locmyr He Oyne BBakaTHCs HEHAIG)KHUM BHUKOHAaHHAM BuKoOHaBLEM 3000B’s3aHb,
npuiiHATUX Ha cebe B pamkax JloroBopy.

BignoBneHHs HamaHHA 3amMOBHHMKY llociyr y BHIIQAKy THMYacoBOTO NpHIIMHEHHS HagaHHS Ilocayr depes
NIPUYKHY, BKa3zaHy B 11.7.1.1. mporo JloroBopy, 3A1HCHIOETHCS TICIIS TOTIOBHEHHS 3aMOBHHUKOM cBoro OcoboBoro
PaxyHKY Ha CyMy 3TiJJHO 3 paxyHKOM 3a 1. 7.6. iporo Jlorosopy Ta 100% BapTocTi [Tocayr 3a mOTOYHUI MiCSIIb
(mepion) 3rimHo 3 Tapudamu Ta/abo Ha MiACTaBI BUCTABICHOTO BHKoHaBIeM paxyHKy. BiIHOBJICHHS HaTaHHS
[Mocnyr 3xiiicHIOETHCSI BUKOHABIIEM MPOTATOM OJIHIET TOAMHH, a y Pa3i BIICYTHOCTI MOXJIMBOCTI B CTPOK, III0 HE
MEPEeBUIIYE [BOX pPOOOYMX MJHIB 3 MOMEHTY OTpHMaHHS BHKOHaBIleM TpOMIOBHX KOMITIB Y pPO3MIpi,
nepe10aueHOMY IIUM ITYHKTOM.

IIpo TMMuacoBe npunuHeHHs HagauHs [locmyr yepe3 mpuunHM, BKasaHi B m.ar. 7.1.1.-7.1.2 nporo Jlorosopy,
BukoHaBelb poOUTH BiIMITKY y BiacHil 0a3i qaHux. SIKIIO Take MPHUITMHCHHS TPUBAE MOHAJ 7 KaICHIAPHHUX
nHiB, BukoHaBenp Mae mpaBo BUAAIMTH JaHI 3aMOBHMKA Ta 3HUIIUTH O0pa3sd JUCKOBUX HAKONHMYyBauiB
BIpTyallbHOTO OOJIaJHAHHS, a came BIPTYaJbHHX CepBepiB 3aMOBHHMKA, 0e3 OKPEMOro MOTO/KEHHS 13
3aMoBHUKOM, Ta po3ipBatu JJoroip y mopsinky 1. 19.3.6. nporo [lorosopy.

BimHoBneHHs HamaHHS 3aMOBHHKY [lociyr y BHIIAJKy THMYacOBOTO NPWIMHECHHSA HamaHHs [locmyr uepes
MpUYUHY, BKa3aHy B 1.7.1.2. mporo JloroBopy, 3MICHIOETHCS TMPOTSIroM 2 (IBOX) POOOYMX IHIB 3 MOMECHTY
ycyHeHHsl nopyiieHb. s nepeBipku (akTy yCyHEHHs MOpYlleHb BHKOHaBellb MOXeE MPOBECTH CIYyKOOBe
pO3CIiTyBaHHA Ta BUMAararty Bil 3aMOBHUKA HaJaHHA 3BITY PO 3aX0.I, IPUIHATI HUM OO0 IPUITMHEHHS i,
BKazaHuX B 1.7.1.2. iporo JloroBopy.

VY pazi THMYacoBOro NpUNUHEHHs HagaHHs Bukonasem [Tociyr Ha migcrasin. 7.1. uporo JloroBopy, 3aMOBHUK,
Uil TiaTpuMaHHa Horo BipryanbHOl iHGpacTpykTypu y 3amoBieHi koHdirypauii Iociyr, mpomomxye
crutauyBaTi BukoHaBIlo motouHy BapTicTh [lociayr y moBHoMy o0Ocs3i. Omiara 3/iiCHIOETBCS Ha TiJCTaBi
BHCTaBJICHOTO BUKOHABLIEM PaxyHKY.
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INEPEPBU B HAJTAHHI ITOCJIYT

SIxmo BHHUWKIA TEXHIYHA mpolieMa, ska yHeMOoXkiIuBmiIa noctyn ao Ilocmyr (Hamami - Ilepepa), 3aMoBHHK
3000B’s13aHUI MOBIOMHUTH PO 11¢ BUKOHABII 3 YITKMM JIOJCP)KAaHHAM MPOLEAYPH, IO BH3HAYCHA B IIBOMY
JloroBopi. YmoBu mono Ilepepsu ta ii HaciinkiB € 000B’I3KOBUMH Il BUKOHaBLS JMIe 32 YMOBH YiTKOTO
JIOJIepKaHHsl 3aMOBHUKOM MPOLIEAYPH HOBIIOMIICHHSI.

B pamkax JloroBopy 3acTocOBY€eThCs Taka IpoLeaypa moBinomieHHs mpo [lepepsy Ta il BupineHHs:

8.2.1. KonraktHa ocoba 3amMOBHUKA (3 Oy/b-SIKMX MHUTaHb) 31 BKa3iBkor0 Oco00BOro paxyHKy 3aMOBHHKA Ta
onmicom Ilepepsu inpopmye Bukonapus npo [lepepBy rozocoBuM moBigomMieHHIM 3a Tenedorom +380
44 583-5-583. 3a HasABHOCTI TEXHIYHOI MOXIIMBOCTI HocTyny n0 Mepexi InrepHer KonrakTHa ocoda
3amoBHUKaA J1yOnioe noBinomieHHs npo IlepepBy 31 CBO€T eneKTPOHHOT afipecH Ha eJIeKTPOHHY afpecy
Bukonasis support@tucha.ua;

8.2.2. mpo ycynenns IlepepBu abo ii BiacytHicTh BukonaBeup iHpopmye KoHTakTHy 0co0y 3amoBHHKA
TOJIOCOBHM TTOBIJOMJIEHHAM a00, Y pa3i HaAICIaHHS eJIeKTPOHHOTO noBimomsieHHs mpo [lepepBy Ha
anpecy BHKOHaBI, IUIIXOM HaJIaHHSI BIIIIOBII HA TaKe eJICKTPOHHE MOBiIOMIICHHS.

[epion IlepepBu oOUMCIIOETECS 3 MOMEHTY OTpHUMaHHA BukoHaBlem moBinomiieHHs Big KoHTakTHOT 0coOu
3aMOBHHMKa 3 MinTBep/UKeHHsM BukoHaBuem ¢akrty IlepepBH, Ta 3aKiHYyeThCSI B MOMEHT BiIHOBJICHHS
oTpuMaHHs 3aMoBHUKOM Ilociyr.

SAxmo IlepepBa € HacmigKOM BHHHUX (B TOMY YHCIi HeoOepe:KHUX) Aiff 3aMOBHWKA (B TOMY YHCIi Tii Horo
IIPaIiBHUKIB, [0 HE Y3TOKEHI MoNepeaHbo 3 Bukonasnem), 3aMoBHUK orutauye Brukonasitio BapticTs [ocuyr,
Ta BIANOBiAHI IUIaTexi, mo nepenbadeni JloroBopom Ta unHHMMEH Tapudamu, 3a Bech nepion Ilepepsu,
MOBHICTIO, 3rigHo 3 Tapudamu Ta morouHow KoHPIryparrietro [Tocyr.

TUMYACOBE BJIOKYBAHHS TIOCJIYT 3 IHINIATUBU 3AMOBHHUKA

Skmo y 3aMOBHHMKA BUHHKIIA HEOOXIIHICTh Y TUMYACOBOMY KOPOTKOCTPOKOBOMY OJIOKYBaHHI JOCTYIY IO
IMocnyr (TuchaHost, TuchaOffice, TuchaFlex/TuchaFlex+), 3amMOBHUK 3000B’s3aHH MOBIIOMUTH TPO 1€
BukoHaBIIS 3 YITKUM JI0JIEp>KaHHSM MPOLEAypH, 1110 Bu3HadeHa JloroBopoM. YMoBH miono GiokyBanHs [Tocoyr
€ 000B’I3KOBUMU JUTSI BIKOHABIIS JIHTIIE 32 YMOBH YiTKOTO I0AEPKaHHS 3aMOBHUKOM IPOLIEAYPH TOBIIOMIICHHS.

B pamkax JloroBopy 3acTOCOBY€ThCS Taka IpoIeaypa IIOBiTOMIICHHS TIpo OiokyBaHHs [locimyr:

9.2.1. KonraktHa ocoba 3aMOBHMKAa 3 aIMIHICTpaTUBHHMX IHTaHb 3a3/aJIeTib Hajcwiac BukoHaBmio Ha
eJIEKTPOHHY azpecy BukoHaBis support@tucha.ua nuceMoBe MOBIIOMIICHHS, B SIKOMY OOOB’SI3KOBO
MOBHMHHI MicTuTHCs Taki naHi: OcoOOBHMH paxyHOK Ta TOJIOCOBHI Mapoib, sSIKMA 3aMOBHHK Oyne
BUKOPDUCTOBYBaTH I OnokyBanHs Ilocayr. Y pa3i OTpuMMaHHS BiONOBIZHOTO HHCHMOBOTO
TIOBITOMIICHHSI Ha €JEKTPOHHY ajapecy, BukoHaBemps Bepudikye (mTBEpmIXKye MIHCHICTB) TaKOTO
MTOBIZJOMJICHHS IIUISIXOM HaIrpaBJIeHHs y BiIIOBiAb YTOYHIOIOYOTO 3anuTy. [laHi Mpo roJocoBuil napoib
st 61okyBanHs [locayr 3actocoByloTbesi BukoHaBieMm nuine micns OTpUMaHHS Bif 3aMOBHHKA
BIIMOBINI-MIIATBEPPKEHHS Ha YTOYHIOIOYHNH 3aITuT.

9.2.2. TIpo HeoOXimHICTH 3acTOCyBaHHsS Tpoueaypu OmoxyBanHs Ilocmyr KonrtaktHa ocoba 3aMOBHHKA 3
aZMIHICTpaTHBHUX NHUTaHb iH(popMye BHKOHABIS TOJIOCOBUM MOBIIOMIIEHHIM 3a TenedonoM +380 44
583-5-583 i3 000B’s13k0BMM 3a3HadeHHSIM OCOOOBOTr0 paxyHKy 3aMOBHHKA, IO SIKOMY IIOBHHHI OyTH
3abnokoBani [Tocayry, Ta 3a34aneriap IOroKEHOT0 TOJI0COBOTO APOIIO.

9.2.3. Sxmo Hamani KoHTakTHOW 0c0000 3aMOBHMKA 3 aJAMIHICTPATHMBHHUX MHTaHb JaHi CIIBMAJAIOTh 3
JaHUMH, 10 Mae BukoHaselb, To Bukonaseup 3ailicHioe GiokyBanHs [locinyr 3amoBHUKA.

IIpu OnokyBanHi [Tocoyr 3amoBHMKa, U1 MiATPUMAaHHSA Horo BipryamsHoi iH(pacTpykTypn y 3aMOBICHii
koHpirypauii [Tocxyr, 3aMOBHHMK NpOJOBXKYE ClladyBaTH BukonasIio nmotouny Bapticts Ilociyr y moBHOMY
o0cs3i.

Ipo po36mnokyBanns [Tocnyr KonraktHa ocoba 3aMOBHMKA 3 aJIMIHICTpPAaTUBHUX IIUTaHb HaJcHiIae BukoHasIo
MMCbMOBE TOBIJIOMJICHHSI Ha €JIEKTPOHHY ajipecy support@tucha.ua i3 000B’s13k0BOI0 BKa3iBKo: OcoO0BOTO

5
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paxyHKy 3aMOBHHKa, IO sKOMY 3abiokoBaHi Ilocityru, moro/pkeHOro rojiocoBOrO Mapotiio Ta OakaHOI jaTh
po36nokyBanHs [locnyr. Y pasi oTpuMaHHS BiAMOBIAHOTO MOBiTOMIICHHs Bin KoHTakTHOT 0cOOM 3aMOBHHKA 3
aJIMIHICTpaTMBHUX IUTaHb, BUKoHaBelb Bepudikye (MIATBEPKYE MAIHCHICTh) Take MOBIAOMIICHHS LUISXOM
HaIpaBJICHHS Y BIiANOBiAh YyTOYHIOIOYOTO 3amuTy. BukoHaBens po36mokoBye [locmyru numne miciast OTpUMaHHS
Bin KoHTakTHOi 0coOu 3aMOBHHKA 3 aAMIHICTpPATHBHHUX NMUTaHb BINIIOBiMi-IATBEPKEHHS Ha YTOYHIOOUHA

3aIluT

10. IPABA TA OBOB’S13KM 3AMOBHHUKA

10.1.
10.1.1.
10.1.2.

10.1.3.
10.1.4.
10.1.5.

10.1.6.
10.2.
10.2.1.

10.2.2.

10.2.3.

10.2.4.

3aMOBHHMK Ma€ NpaBo:
Ha cBoeuacHe Ta sikicHe oneprkanHs [Tocmyr.

BeszomnarHo oTpumyBaTH Bix BukoHaBIsl BUuepnHy iHQOpMAIilo MO Hepestik, BapTiCTh 1 MOPSIOK
HazanHs [Tocnyr Ta cTaH (iHAaHCOBHX PO3PAXYHKIB.

3miHtoBatu KoHQiryparmito [Tocayr Ta 3amoBiaTi noxarkosi [Tocmyrn.
HanaBatu cBoi nmpomo3uuii Ta modakaHHs mo 0 BrockoHaizeHHs [lociyr.

PosipBaru nei Jlorosip (BimmoBuTHCs Bin [locnmyr) y mopsaxy Ta Ha yMOBax, BCTAHOBIICHHX I[HM
Jorosopom.

[Huri mpaBa, BU3HAYEHI 3aKOHOJABCTBOM Ta MM J[0TOBOpOM.
3aMOBHHUK 3000B’A3Y€TbCSH:

Ilepen mouatkoM kopuctyBanHs Ilocnmyramu o3HaiiomuTHCs 3 JIoroBOpoM, pO3MillIEHHM
(ompumronnennM) Ha Be6-caiiTi BukoHaBI, Ta BHKOHYBAaTH YMOBH I160TO J[0TOBODY.

CBoeyacHO MpHUAMATH Ta y MOBHOMY OOCs31 OIutadyBaTH BapTicTe [lociayr BiINOBIZHO IO IBOTO
Horosopy Ta Tapudis.

30epiraTi B TaeMHUII cBO1 00JIKOBI aHi, PekBi3uTu noctymy Ta iHIy KoH}igeHUiiHY iHopMarlio.
10.2.4. CamocrTiiiHO mpuiiMaTé Bci HEOOXiqHI 3ax0/au AjIs 3a0e3neueHHs Oe3neku iHpopMmailii, B ToMy
yucn KoHQigeHuiitHo1 iHdopMarii, 10 nepegaeTbes depe3 Mepexy IHTepHeT 1 ska po3MilleHa y
BipryansHiii iH(pacTpykTypi 3aMOBHHKa, BiJi HECAHKI[IOHOBAHOTO JOCTYMy 3 OOKy TpeTix ocil.
3aMOBHHUK Hece BCi PH3HMKH, ITOB’s3aH] 13 BUKOPUCTAHHSAM Takoi KoH(ineHniiHoi indgopmauii tperiMmu
ocobamM, Ta CaMOCTIifHO BiANOBimae 3a BCi MOB’s3aHl i3 UMM 30MTKH, 3aBJaHi HOMYy caMOMYy,
BukoHagIIto, iHIITEM 0c00aM.

3 mepioJUYHICTIO HmIOHalMeHne oauH pa3 Ha 10 nHiB BinBimyBatu BeG-caiiT BukonaBig 3 MeToro
o3HaomMiIeHHs 3 OQIifHUMY OBITOMIICHHSIMH, III0 MOXKYTh OyTH po3MilieHi BukoHaBuem.

11. TIPABA TA OBOB’SI3KM BUKOHABIIS

11.1.
11.1.1.
11.1.2.

11.1.3.

11.1.4.
11.1.5.

BukoHnaBeub Ma€ npaBo:
Bumarartu cBoedacHoi orutatu [locyr 3aMOBHUKOM BiZMIOBIZHO JI0 YMOB I[0rT0 JloroBODY.

VY BUINAJIKy 3MIiHH 3aKOHOJIAaBUYMX, HOPMATHUBHO-NIPABOBUX Ta IHIIMX aKTIB, Tapu(]iB, BBEJCHHS IHIINX
000B’SI3KOBUX IUIaTeXiB 1 300piB, abo IiHMMX OOCTaBWH, SIKi BIUIMBAIOTH Ha BapTictb [locmyr, B
O/THOCTOPOHHBOMY TIOpAAKY 3MiHIOBaTH Tapupu (10 MOXXyTh BIDIMHYTH Ha BapticTe Ilocmyr) 3
rorepe/pKeHHsIM 1po e 3amoBHUKa OQIUiiHUM MOBIZOMIICHHSAM HE Ni3HImIEe HDK 3a 7 (cim)
KaJIeH/IapHUX JTHIB IO HaOYyTTsl YnHHOCTI HOBUX Tapudis.

TumuacoBo npunuHsaTH HajgaHHs llocioyr y mopsaky Ta Ha ymoBax, BCTaHOBIEHUX Jloroeopom Ta
Y0010 TIPO PiBEHB OOCIYrOBYBaHHS 3aMOBHHKA.

PosipBaru neii Jlorosip y nmopsaky Ta Ha yMoBax, nepenoadeHux /loroBopom.

O6MexyBaTH [OCTYyI 10 pecypciB/cepBiciB Ha miacTaBax Ta y MOPAAKY Iepen0adeHHMX UYMHHHM
3aKOHOJAaBCTBOM YKpaiHu.
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11.1.6. Inmri npaBa, BU3HAYEHI 3aKOHOIaBCTBOM Ta ITUM JoroBOpOM.

11.2.

Buxonasenn 3000B’A3y€TbCS:
11.2.1. HapaBaru 3amoBHUKY [ToCIyr HaNeKHOT SIKOCTI.

11.2.2. 3abesneuyBaTH Npare3aTHICT, OOYMCITIOBAIFHOTO CEPENOBHINA, B SKOMY Ipamioe BipryanbHa
iH(ppacTpyKTypa, Ta 3JIHCHIOBATH TEXHIUYHY HIATPUMKY y 0OCs3i, BU3HAUCHOMY YTOJOIO IpO pPiBEHb
00ciTyroByBaHHs 3aMOBHUKA.

11.2.3. OO0’extuBHO iHpOpMyBaTH 3aMOBHHKKA 1po [lociayru Ta yMOBH X HaJlaHHSI.

11.2.4. Becru o0k Hananux 3amMmoBHUKY [Tocmyr.

11.2.5. Iudopmysaru 3amoBHHKa 11po 3MiHH B [Tocmyrax nurssxom OQiliifHOTo MOBITOMIICHHS.
11.2.6. BukoHyBaTH iHIIi 000B’3KH BiIIOBIIHO JI0 3aKOHOAABCTBA.

BAPTICTb NIOCJIYT

. Bapricte Ilocnyr 3anexuts Bix koH¢irypauii Ilocmyr, mo HagaloTbcs 3aMOBHHKY, Ta OOYHCIIOETHCS
BimmoBigHO 10 unHHUX Tapudis.

CTOpOHH MOTOPKYIOTHCS, 1110 BapTicTh [locnyr, Bu3HaueHa B €Bpo, 01 4uciia KOXKHOTO MOTOYHOTO MICSLs
MiJIsrae KOPUTYBaHHIO Yy BIiAMOBIMHOCTI M0 OQimifHOTO KypCy TpHBHI A0 Kypcy €BpO, BCTaHOBICHOTO
Hanionansnum GaHkoMm YKpaiHM Ha 3a3HaueHe BHUINE YHUCIO. Y BUMAAKY, Koiu 01 4mciio MOTOYHOTO Micsis
npunajgae Ha HepoOouwmi OaHKIBCBKUH JieHb (CBATKOBMH a00 BUXiIHHMN JAeHb), BapricTh [locimyr mimmsirae
KOPUTYBaHHIO Yy BIAMOBIAHOCTI M0 0diliifHOr0 Kypcy TpHBHI J0 Kypcy €Bpo, BcTaHOBieHOro HarioHaabHUM
6aHKOM YKpaiHu Ha OCTaHHINH OaHKIBCHKHM JIEHb MICSII, IO TIEpeaye MOTOYHOMY Micsro. [1pu nbomy, CTopoHn
MOTO/KYIOTh, IO Take KopuryBaHHs BapTocTi Ilocmyr nHe € 3miHOl0 Baptocti Ilocmyr BukonaBnem B
0JIHOCTOPOHHBOMY MOPSIJIKY.

Slkmo mnoroykenuit JloroBopoM orutauyBaHuii mepion HajgaHHs [locnyr ckiamae Oinblie HDK OJUH
KaJIeHOapHUH MicsIb, To BapTicTe Ilociyr, omiadeHnX OHUM ILTATEXEM 3a BECh IOTOKEHHH J[oroBOpOM
OTUTaYyBaHUH Mepiof, KOPUT'YBAHHIO Y BIAMOBIIHOCTI JI0 3MiHH Kypcy €Bpo 3rixHo 3 11. 11.2. mporo JloroBopy He
miyisirae. Y pasi JIOCTPOKOBOT BiIMOBH 3aMOBHHKA Bix [1oCiIyr 3 MOro/pKEHUM OIUIaYyBAaHUM IEPIOJIOM, IO
CKJIaziae OUIbIIIe HK OJMH KaJCHIAPHUMN MICAIlb, 3aJUIIOK CIUTAYCHUX 3a TAKUH Mepioj KOIITIB 3aMOBHUKY HE
TTOBEPTAETHCS.

Bapricte Ilocnyr y yacTuHi HajaHHS BUKOHaBIEeM IpaBa Ha BHKOPHUCTAaHHS 3aMOBHHMKOM HPHUMIPHHUKIB
MIPOrpaMHOro 3a0e3MeUeHHsI IOMICSYHO HapaxoByeThes Y po3Mmipi 1 (oaHiel) Mics4HOT BapTOCTI BAKOPUCTAHHS
BIZMOBITHOTO MPOrpaMHOro 3a0e3NeueHH s, HaBIiTh SIKIIO 3aMOBHHMK KOPHUCTYBABCSl TaKUM HPAaBOM HENOBHHN
Micsanpb. [lopsimox Ta ymMoBM HajaHHS BukoHaBueM 3aMOBHHKY i1 BHKOPHUCTAHHSA 3aMOBHHKOM HaJaHOTO
BukoHaBemM nocTymy A0 mporpaMHOro 3abesnedeHHs Microsoft perymoerscst Yromaow i3 3aMOBHHKOM, SIK
KIHIIEBUM KOPHCTyBaueéM IIpOorpamMHOro 3ade3rnedeHHs Microsoft, ska € HEBiI €MHOIO YacTHHOIO I[OTO
JloroBopy.

Bapricts [Tocnyr Ha HacTynHUI omlauyBaHui Mepiof] y 4acTUHI peectpauii (epepeectpaltii) Ta HiATpUMKH
JIOMEHHUX IMeH Moke OyTh ckopuroBaHa BukoHaBiem y BimnmoBimHocTi mo gnHHHX TapugiB 6e3 okpemoro
noropkeHHs i3 3amoBHUKOM. [Ipu bomy, CTOPOHH JOMOBIIIHCS, IO TaKe KOPUTYBAHHS HE € 3MIHOIO BapTOCTI
[Mocnyr BukoHaBLeM B 0ZJTHOCTOPOHHBOMY TIOPSIKY.

V pa3i 3miau koH¢irypauii [Tocayr, Bapricte [locnyr 3a Toii ieHb, B sskoMy Oyinu 3poOJieH] Taki 3MiHH, Y
TOMY 4HMCI, KO KoHGirypais [Tocnyr 3MiHIOBanacs AEKiNbKa pa3iB MPOTIrOM JHS, OOJIKOBYEThCS 3a TI€O
koHpirypamieto [Tocmyr, oOpannx 3aMOBHUKOM y TaKHi I€Hb, IO Ma€ HAHOUIBITY BapTiCTh.

BuxonaBens Bene oONIK HamgaHux 3aMOBHHKY I[lociyr BiacHUMH 3acob0amu 00Ky, 3acoOu 00Ky
BukoHaBI € €UHUM JpKepesioM iHdopMartii mpo o6csar HagaHnx 3aMoBHUKY [Tocayr. 3aMOBHUK ITOTOKYETHCS,
110 TiJT 9ac CIipHUX NMUTaHb JaHi 3ac00iB 00Ky BiUKoHABIS MaTUMyYTh TepeBary HaJl iHITUMH TaHUMHU.
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12.8.  IlizcraBoro Jyisi OJHOCTOPOHHBOI 3MiHM BapTocTi [lociyr €: 3MiHa YHHHOTO Ha MOMEHT YKJIaJICHHS IbOTO
JloroBopy 3akoHOoaBcTBa YKpaiHH, BKIIOYAIOUYM HOPMATHUBHI aKTH Pi3HOT IOPUIMYHOT CHIIH, 1110 BIUIMBAIOTH HA
Tapudu Ta Bapticts [locnyr BukoHaBIs; cyTTeBa 3MiHa €KOHOMIYHOT CUTYaIlil HA PUHKY MOCIYT 3B’3KY Ta/abo
B [UIOMY; BBEICHHS a0bo 30UThIIEHHS OOOB’SI3KOBHX IUIATEXKIB Yy Tamysi 3B’3Ky; 3MiHa TapudiB Ta 300piB
Jlepkcnen3B’si3ky YKpalHU Ta iHIIMX OIIEpPaTopiB 3B’SI3KY, SIKIIO IX IOCIYI'M 3aCTOCOBYIOTHCSI IPHM HaJlaHHI
[Mocnyr 3amMoBHMKY, miABHIIEHHS Tapu]iB Ha eneKTpoeHeprito, 3miHa Tapudis BukoHaBus Ta iHIII MiACTaBH,
110 IPSAMUM YHHOM BIUIMBAIOTH Ha (hopMyBaHHs BapTocTi [locnyr Bukonasus.

12.9. TIpo Hesromy 3 OJHOCTOPOHHBOIO 3MiHOIO BukonaBuem ymoB JloroBopy miomo 3miHu BaprtocTi ITociyr
3aMOBHUK 3000B’s13aHMI MOBiNOMUTH BukoHaBIs mpoTsrom moHaibueme 10 (zecstn) KaJeHIapHUX IHIB 3
MoMeHTy OdiuiiiHoro mnoBinomMiieHHs. Y BHIIAIKy HE3roJu 3aMOBHHKa 31 3MiHOIO Baprocti [locmyr Ta
MOBIZIOMJICHHSI NpO 1ie¢ BuKOHaBLS y 3a3HaueHHil CTPOK, Take IOBIZOMIICHHS BBAXKAE€ThCS BIIMOBOIO Bij
BUKOHaHHA [[oroBopy Ha 3MiHEHHX yMOBaX, i JIoroBip BBa)KaeTbcs MPHUIHUHEHNM 0€3 MiAMUCAHHSA OyIb-SKUX
JIOJJATKOBHX JTOKYMEHTIB 3 MOMEHTY HaOpaHHS 4MHHOCTI HOBOi BaprocTi [lociyr abo, 3a mOromkeHHIM i3
BukonaBiem, 3 MOMEHTY BUUEpIIaHHs KOIITIB Ha Oc000BOMY paxyHKY 3aMOBHHUKA.

13. MOPAJOK PO3PAXYHKIB 3A NOCJYT'H

13.1.  3amosnuk omrauye [Tocmyrn Bukonasist, Ha mifcrasi nporo JloroBopy ta Tapudis y HaioHaIbHIHM BaIroTi
VYKpaiHu — TpUBHI.

13.2. Omrara Ilocayr 3miliCHIOETBCS HUISXOM I€pepaxyBaHHS TPOIIOBUX KOIITIB Ha MOTOYHHH PaxyHOK
BukoHasisg a0 3a JI0IIOMOTOX0 IHINIKX IUIATDKHKMX 3ac00iB, sIKi BKa3aHi Ha Beb-caiiti BukoHaBis.

13.3. Mowmenrom omratu [locayr BBaKaeThCsl Yac 3apaxyBaHHS TPOIIOBHX KOINTIB HAa MOTOYHHHM paxyHOK
BuxoHass.

13.4.  Omurara [ocnyr 3aiiicHioeThes Ha yMoBax 100% mepenoruiatu. Y BUMAIKy HEOTPUMAHHS 3aMOBHHUKOM JI0
05 uyncna MOTOYHOTrO Micsus paxyHKy Ha omiary Ilocayr, 3aMOBHUK I OTPHMaHHS TaKOTO PpaxyHKY
3000B’s13aHUN 3BEpPHYTUCS 10 BHKOHABLS HUISIXOM HAIlpaBJICHHS JICTA HAa EJIEKTPOHHY aipecy BHKOHaBIIA
billing@tucha.ua. HeotprmanHst 3aMOBHHKOM paxyHKY HE € IiJICTaBOIO 11 Hectuiatu [locimyr.

13.5. BukonaBenp B OyJb-KHil MOMEHT MOX€E BUCTaBUTH 3aMOBHHKY paxyHOK Ha oriary [Tociyr, sikiio 3anmmimok
IpoIIOBUX KOIITiB Ha Oco00BOMY paxyHKY 3aMOBHHMKA HeZOCTaTHiH Juist omtaty [lociyru 3a moTo4HMi Micspb
(mepiox) 3 ypaxyBaHHSIM IIOTOYHOIT KOH(Irypartii.

13.6. VY pasi skmo BapTicTh (haKTHYHO HamgaHWX BukoHaBIeM y 3BiTHOMY Micsati (mepioai) [lociyr mepeBumrye
CyMy MONEPEJHbOI OIUIaTH 32 BiANOBIHMN Micsiupb (IIepios), 3aMOBHUK 3000B’s3y€ThCsl 3AIHCHUTH JOILIATY
BIZMOBITHUX CyM KOILTIB Ha MiJcTaBi paxyHKy BukonaBis. B Takomy pasi, BukoHaBelb BUCTaBIIsIE paXyHOK, B
SIKOMY 3323Ha4a€ThCSI:

e  pi3HHUIE BapTOCTi MK (akTnuHOO BapTicTio [Tocnyr, Hananux BukoHaBieM y 3BiTHOMY Micsini (riepiofi) Ta
CyMOIO NIONepeIHBOT OTIATH Ha 3BITHINM Micslb (1epio);

e 3arajibHa BapricTh [lociyr Ha MOTOYHMI MicsLb (TIEpioJ).

13.7. VY pasi sikmo BapTicTh (pakTUUHO HajJaHMX BukonaBlem y 3BiTHOMY Micsui (nepiozi) ITocmyr 3a 3BiTHIN
Mics1b (Tiepion) Oyae MEHIIOIO 3a CyMY MOTIEPeIHBOI OTIIATH 32 BiAMOBITHHHA MicsIIb (TIepiof]), HAUTUIIOK CYMH
TIOTIEPEAHBOI OIUIATH 3apaxOBYEThCS SK TMOIEpPEeNHs OIlaTa Ha MOTOYHMH Micsupb (mepiox). B Takomy pasi,
BukonaBelb BUCTaBIIsIE paXyHOK, B IKOMY 3a3Ha4a€ThCsl: PI3HUI BapTOCTI MK 3arajbHOI0 BapTicTio [Tociyr Ha
MOTOYHMH Micslb (Mepio]]) Ta HA/UTUIIKOM CYM HONEpEHbOT OIIaTH.

13.8.  [ns 3amoGiranHst yTBopeHHIO 3aboproBaHocTi no omiari [locnyr BukoHaBelb peKOMEHIy€e OILIauyBaTH
CyMy PEKOMEHIOBAHOTO aBaHCY, KUl BHKOHABEIF MOKE JOJABATH 10 PaXyHKY.

13.9.  Topspox cruatn 3amoBHHKOM [lociyr:

13.9.1. TlepBuHHa OIUIaTa 3/AIMCHIOETHCS 3aMOBHHKOM TPOTSIroM 3 (TphoX) OaHKIBCBKUX AHIB 3 MOMEHTY

yknageHas CtopoHamu Jlorosopy.
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13.9.2. lowmicsiuna orwiara [locmyr (omnara 3a oOpaHuid mepioa) Ta omiara Ilociyr y pasi HemOCTaTHOCTI
rpomoBux KomTiB Ha Oco0OBOMY paxyHKYy 3aMOBHHKA 3IIHCHIOETHCS 3aMOBHHKOM HpoTsroM 10

KaJICH/IapHUX JTHIB 3 MOMEHTY BHUCTABJICHHS 3aMOBHHUKOM BiAIIOBITHOTO PaxyHKY.

13.9.3. B Oyup-siKHil MOMEHT 3a IOTOKEHHsIM i3 BHukOHaBIleM 3aMOBHHMK MOJKE MOIOBHHTH OalaHC CBOTO

Oco060BOTO paxyHKY Ha JIOBLIEHY CYMY;,

13.9.4. YV Bunajgky THMYacoBOTO NMPUIMHCHHS HamaHHs [lociyr yepe3 mpuumHy, BKazaHy B m. 7.1.1. mporo

JloroBopy, oruiaTa 3/1HCHIOETbCSI 3aMOBHUKOM B TIOPSZIKY, repeadadeHomy 1. 7.3. mporo Jlorosopy.

13.10. CropoHH TOMOBHWIHCH, IO BAPTICTh HaJaHUX 3aMOBHHKY [lociayr Ta KOIITH, MO OYyIyTh HAAXOIUTH Bil
3amoBHHuKa Ha orutaty [locnyr, Bukonaseups Oyzne obGiikoByBaTH Ha #oro OcoOoBoMy paxyHKy. B Bumanmky
BUHHUKHEHHsI 3a00proBaHoCTi 1o oruiati ojuiel i3 [Tocmyr BukoHaBels Moe KOIITH, OTPHMaHI B OILIATY 3 IHIIY
[ocmyry, HanpaBUTH Ha TIOTAIICHHS HasBHOT 3a00prOBaHOCTI.

13.11. TIpwu 3pilicHenHi maTexxiB 3aMOBHUK BKa3ye HoMep Oco00BOT0O paxyHKy AIsl ieHTH(DIKALI] TIaTexy.

13.12. HeBuxopucranns [Tociyr 3aMOBHUKOM 3 BJacHOI iHiliaTHMBH 0e3 JOJepKaHHS TPOLENYPU MPHITUHEHHS
(posipBanHs) JIoroBopy He € MACTaBOIO A 1X HECIUIATH.

13.13. 3aMOBHHMK CaMOCTIifHO Ta 3a CBiif PaxyHOK CIUIa4y€ BapTiCTh MOCIYT TPETiX 0Ci0, AKIIO 1€ HEOOXIIHO JUis
otpumanHs [locoyr Bukonasis 3a nuMm JloroBopoM (Hampukiia, HOCIYTH JOCTYITY 0 MepexKi [HTepHeT Ta iHmi).

13.14. Sxmo Ha MoMmeHT po3ipBaHHs JloroBopy Ha Oco00BOMY paxyHKY 3aMOBHHKA € 3aJIMIIOK HEBUKOPHCTaHUX
HUM KOIITIB, TO Ha MifcTaBi OQiliifHOT MUCHhMOBOT 3asBM 3aMOBHHKa (y pa3i, SKIIO 3aMOBHHUK € Cy0’€KTOM
TOCIIOZIapIOBaHHS, 3asBa MOAAEThCA Ha OaHKY 3aMOBHHUKA, 32 MIANMCAaMHU YIOBHOBaXEHOI 0COOM Ta TOJIOBHOTO
Oyxranrtepa, 3aBipeHUMH II€YaTKOIO 3aMOBHHMKA), TAKHH 3aIMIIOK IEPEPAXOBYETHCS Ha TOTOYHHH PaxyHOK
3aMOBHUMKa, IO 3a3HaYCHHH B 3asBi, y cTpok 10 30 (TpUALATH) KaJCHAAPHUX IHIB 3 MOMEHTY OTPHMaHHS
MUChMOBOT 3asiBu BukoHnaBieM. [loBepHEHHS KOIITIB 3IIHCHIOETbCS 3aMOBHUKAM, IO imeHTU(iIKyBaIu cebe
HaJIeKHUM YMHOM. 32 OKPEMHM IHCBMOBHM HoromkeHHAM CTopiH BukoHaBenp Moke HajaTH 3aMOBHHKY
nmonaTkoBi ratHi [Tociryra Ha CyMy TakoTo 3ajHIIKYy.

14. BUILJIATA KOMIIEHCAIIIA

141. VYV pa3i HeycyHeHHs BukonaBuem IlepepBu mnpoTsrom dacy, BH3HAu€HOTO YTOJOK TIIpO piBEHb
ob6cayroByBaHHs, BukoHaBens BBOOWTH KOMIIEHCalio y po3mipi Baprtocti Ilocmyr 3a moOy, B sikiit Oyimo
3atikcoBaHo IlepepBy, ane He OibIIe, HDK OJHH pa3 Ha 100Y.

14.2.  HapaxyBaHHS KOMITEHCAIlil IPOBOANTHCS OAMH pa3 HA MICSIIb B IIE€Pi0Jl BUCTABICHHS PaxyHKY Ha IIOTOYHUN
Micsip (nepion). PaxyHok Ha orutary Ilociyr 3a moTo4HHE Micsipb (TI€pioj) BUCTABISETHCSA 3 ypaxXyBaHHIM
PO3MIipy KOMITEHCAIIIT 3a TTonepeHii Micsup (repion).

14.3.  TapauTisi MOBEpHEHHS KOIITIB:

14.3.1. Tlpotsrom nepiux 30 (TpuAuATH) KaJeHIAPHUX JHIB 3 JaTu 1modaTtky HajxanHs [locayr Bukonaseus
rapaHTye IOBHE IOBEPHEHHs KOIUTIB 3aMOBHHKY, SAKIIO mnapamerpu [locmyr He BiAmoBigarTh
3aMOBJICHUM 1 BUKOHaBelb HE YCYHYB TaKy HEBIAIOBIIHICTh MICIisi 3BepPHEHHS 3aMOBHHKA.

14.3.2. KomTn moBepTaroTbcsi 3aMOBHHKY 3a BHUPaxyBaHHSIM KOMiCili OaHKIB Ta/ab0 IUIATDKHHX CHCTEM
npotsiroM 10 (necsiti) poOoUMX JTHIB 3 THS OTpUMaHHS BHKOHaBIEM NMUCHMOBOT 3asBU Ha MOBEPHEHHS
KOILITIB Ha 3a3HA4EHI B Hilf pEKBI3UTH, T01aH0T BrkoHaB1to potsirom 30 (TpUILSTH) KaJeHAapHUX AHIB
3 gaTu moyartky HajxaHHs [Tocmyr.

14.3.3. 'V pa3i noBepHeHHs: BukoHaBiieM KOLITIB 3aMOBHHMKY Ha OaHKIBCHKI PEKBI3UTH, 3a3Ha4CHI B 3asBi Ha
MTOBEPHCHHS KOIITIB, BUKOHAaBENb HE Hece BIAMOBIMAIBHICTE 3a il OaHKY, SKIIO OaHK HECBOEYACHO
nepepaxoBye ab0 He MepepaxoBye KOIITH 3aMOBHHUKY.
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14.3.4. TloBepHeHHs KOLITIB He 3/ICHIOETHCS Y pa3i: MOpyLIeHHs 3aMOBHHKOM YMOB 11b0T0 JloroBopy Ta/abo
3aMoBJIeHHS akuiiHuX [Tocnyr, Ta/abo y BUunaaKy, sikio 3aMOBHUK HE HaJaB BUKOHABIIIO MOKIMBOCTI
YCYHUTH HEBIANOBinHICTH nMapamerpiB [lociyr 3amMoBiIeHNM.

15. NPUMMAHHA-NIEPEJIAYA ITOCJAYT

15.1. dakr HanexxHoro HaxaHHs [locoyr 3a JloroBopoM oGOPMIIIOETBCS aKkTaMu NpHHOMY-Tiepenadi (HaJaHH:)
MOCHYT, SIKi HaJal0Thcss 3aMOBHUKY Ha HOTO BHMOTY. AKT 3/1adi-IpUHHATTS (HazaHHs) mociyr (0e3 migmucy
3aMOBHHKA) BBXKAETHCS NIMCHUM Ta MiATBepxkye (akt HajganHs [locmyr HajgeXHMM YMHOM Ta Yy NOBHOMY
00csI31.

15.2.HancunanHs TEpBHHHHMX JIOKYMEHTIB (paXxyHKH-(aKTypH, akTH BHKOHaHMX poOiT, axkTH 3BipoK, iHII
JOKYMEHTH) MOXXE€ 3IIHCHIOBATHCS B €JNEKTPOHHIN (OpMi 3 JOTPUMaHHSM BHMOT YHMHHOTO 3aKOHOJABCTBA
VYKpaiHu mo/10 eIeKTPOHHOTO NMU(POBOTO MIANHUCY (30KpeMa, i3 3aCTOCYBaHHSIM BIITBOPEHHUX Y BCTAHOBJICHOMY
mopsAaKy nu(GpOBUX MIANKCIB YIMOBHOBAXEHUX 0CI0 KOxHOI 31 CTOpIiH Ta CIEIiadi30BaHOTO MPOTPaMHOTO
3abe3neueHHs («M.E.Doc» (My Electronic Document), «COHAT A» Tom1o), B MOpsSAKY Ta CTPOKH, iepeadadeHi
uum JloroBopom.

15.3.locTraTHiM MiATBEpKEHHAM HaICUIIaHHs JOKYMEHTA B €IEKTPOHHIM (opMi € 3BIT IpOrpaMHOTO 3a0e3MeueHHs
(«M.E.Doc» (My Electronic Document), KCOHATA» Tomo). EnekTpoHHU TOKYMEHT BBaXKa€THCS OJIEPIKaHUM
3 MOMEHTY BijnpanieHHs BukoHaBiiemM 3aMOBHHKY BIMOBIIHOTO JOKYMEHTA B EIEKTPOHHIN (opMi.

15.4 . Enextponnuii nndposuii nianuc (kBaidikoBaHW eNEKTPOHHUH MIANKC Ta NevyaTka (3a HasBHOCTI), Hagai —
EIT) Cropin € 000B’I3KOBUM PEKBI3UTOM €JIEKTPOHHOTO JOKYMEHTA, SIKH BUKOPUCTOBYETHCS [ iTeHTH(IKaIiT
AN CaHTa eJIeKTpOHHOro fokymenTa. Haknananusam EIT 3aBepiryeThcst CTBOPEHHSI €IEKTPOHHOTO JOKYMEHTA.
OpuriHajgoM eJIeKTPOHHOTO JOKYMEHTa BBA)KAEThCS CJICKTPOHHHH NPHMIPHUK JOKYMEHTa 3 00OB’SI3KOBHMH
pexBizuTamu, y Tomy uncii 3 EIT.

15.5.V pa3i BUHUKHEHHS CIIPHUX IHTaHb, IIOB’I3aHUX 3 aBTEHTHYHICTIO JOKYMEHTa, Ha/IIiCIaHOTO BiAIOBIIHO 10
BOTO pO3AiTy, 3amikaBieHa Ctopora mpoTsaroM 1 (ogHOTO) poOOYOTO JHS 3 MOMEHTY OTPHMAHHS JOKyMEHTA,
HarnpasJsie iHmii CTOPOHI MHCHMOBE MTOBITOMIIEHHS 3 00IPYHTYBaHHSIM IIPUYMHH CBOET BUMOTH Ta 3a3HAYCHHSIM
JIaTH Ta HOMEPY eNEeKTPOHHOTO JOKYMEHTa, L0 € MpeaMEeTOM criopy. Bumora posrisaaaetses npoTarom 2 (JBox)
pobouux mHIB 3 OHA ii OTpUMaHHA 3 HaIaHHSAM IMHCHMOBOT BiIIOBII.

15.6.VY Bumaziky He BpETYJIOBAHHS CIIPHUX NHUTaHb NpeacTaBHUKU CTOPIH BUPIMIYIOTH CIIp HIISIXOM BH3HAYEHHS
THITY CIIOPY BiIIOBIAHO JI0 IIFOTO PO3ILTY IPOTIATOM 3 (Tph0OX) pOOOUHX THIB Bif JHS OTPHMAHHS 3aIliKaBICHOIO
CropoHolo BinnoBiai Ha il BuMory. [lincraBoro it BUPILIEHHS CIIOPIB € MUCHMOBI ITOBIIOMIICHHS/BIAMOBI I
CropiH, enektponHi apxiBu CTOpiH.

15.7. 1ns BupimeHus cnopy CTOpOHM HAJAOTh 30BHIIIHI HOCIi KiIO4oBOi iH(opMamii, cnipHUH eNeKTPOHHHUN
JOKYMEHT y BUIJIsi (aiiiny i3 HaknazeHuM Ha Hporo EIT.

15.8.1Tpu posrnsazi ciopy npencraBHUKH CTOPIiH HEpeBipsOTh aBTEHTUYHICTh €JIEKTPOHHHUX JTOKYMEHTIB, a TaKoX
KOPEKTHICTh KITFOUOBOT iH(opMaIrii.

15.9.Tunu BUpILIEHHS CHOPIB 1 MOPSIOK TX PO3IISILY:

15.9.1. cmip «3amepeucHHs BiAMpaBICHHS EJICKTPOHHOTO JOKYMEHTa» (BiINPAaBHUK CTBEPDKYE, IO
CJIEKTPOHHUI JOKYMEHT HE BIINPABISIBCS, a OJEP)KYyBad, IO LEH eNeKTPOHHUI TOKYMEHT OyB HHM
OTPUMAHUI) BHUPIMIYETHCS TAKUM YAHOM: OJICPXKYBad HAJA€ CICKTPOHHUN JOKYMEHT; MEPEBIPSIETHCS
aBTCHTHYHICTh HAJaHOTO EJEKTPOHHOTO JIOKYMEHTa; SKIIO HAaJaHWH ENEeKTPOHHHH JOKYMEHT
CIIPaBXKHiM, CITip BUPINIYETHCS HA KOPHUCTH OJICPXKYBaya, B IHIIOMY BUIIAJIKY - HA KOPHUCTh BIIIIPABHUKA;

15.9.2. cmip «3anepeueHHs OTPUMaHHS €JIEKTPOHHOTO TOKyMEHTa» (OAep)KyBay CTBEPXKYE, 1110 IEKTPOHHHUN
JIOKYMEHT He OyB OTpHMMaHWii, a BIINPaBHHK, IO CICKTPOHHHN AOKYMEHT OyB HHMM BiIIpaBIICHHUN)
BUPIIIYETHCS TAKUM YMHOM: BiIIPABHUK HA/IA€ €JICKTPOHHUI JIOKYMEHT; IEPEBIPSETHCS aBTEHTUYHICTh
HAJaHOTO EJEKTPOHHOTO JOKYMEHTA; SKIIO eJNIeKTPOHHHHA JOKYMEHT CIpaBXHil, KOH(IIKT
BUPIIIY€EThCS Ha KOPUCTH BiIIPaBHUKA, B IHIIOMY BUIIA/IKY - Ha KOPHCTh OJIepXKyBaya;

15.9.3. cmip «BimnpaBiieHUH €IEKTPOHHUI JOKYMEHT HE BIANOBIJIA€ MPUUHATOMY» (BIANPAaBHUK CTBEPIXKYE,
IO BiANpaBICHUHA HHAM CICKTPOHHUH JOKYMEHT HE BilNOBilae NPHHHATOMY OJepiKyBaueM
CJICKTPOHHOMY JIOKYMEHTY, a OJIep)KyBay, L0 OAEPKaHWH HHUM €JIEeKTPOHHUH NOKYMEHT BiAloBinae
BiOmpaBiIeHOMY BiINPAaBHUKOM) BHPIIIYEThCS TAKUM YHHOM: OJEpXKyBad HaJae CICKTPOHHHI
JOKYMEHT; TEpPEeBIpSIEThCS ABTEHTHYHICTh IOTO EIEKTPOHHOTO MOKYMEHTa; SIKIIO HaJaHuUit

10



file:///C:/Users/o.skok/Desktop/Tucha/ОБУЧЕНИЕ/Презентации/Новая%20папка/sales@tucha.ua
https://tucha.ua/

XMapHi pileHHA

+380 44 583-5-583
sales@tucha.ua
https://tucha.ua

tucha

CJIEKTPOHHUI JIOKYMEHT CIIPaBXHil, KOH(IIKT BHPINIYEThCS HA KOPHUCTh OAEp)KyBauya, B IHIIOMY
BUMAJIKY - HAa KOPUCTH BigIpaBHUKA.

15.10. 3aHaciigkamu BHPILIEHHS CHIPHUX NMHUTaHb MDK CTOPOHAMH CKJIAIA€ThCS aKT, B IKOMY PO3KPHBAETHCS CYTh
1 TUN CHIOPY, Ta KW MIAMKCY€EThCST YIIOBHOBAXEHUMH NpeacTaBHUKaMu CTOpIH.

16. BINITOBIJAJIBHICTB CTOPIH

16.1. BukoHaBelb Hece BIANOBINAJIBHICTD Iepe]l 3aMOBHUKOM Y BHIaJAKax, nependadeHux num Jlorosopom Ta
YUHHUM 3aKOHOJaBCTBOM Y KpaiHu.

16.2. 3a HecBoeyacHe BUKOHAHHS 3aMOBHHMKOM TpOIIOBOTO 3000B’SI3aHHSI HapaxOBYEThCsS IIEHS B PO3MIpi
noJBiiiHOT 0011iK0BOT cTaBkK HarionansHOro 6anky YKpaiHu 3a KOXKEH JIeHb IIPOCTPOYCHHSI BUKOHAHHSI.

16.3. VY Bumaaky mopyiieHHs 3aMOBHHKOM CTPOKIB MOBimomiieHHsS BukoHaBIs mpo posipBanus Jlorosopy,
nependaueHux uuM JJoroBopom, 3aMOBHHK 3000B’s13aHU# crutaTuTH BrKoHaBIIO HEyCTOHKY (Tpad) B po3Mipi
BapTOCTi MOTOYHOI KOH]irypamii [Tocimyr 3a oquH MicAls, a y pasi, AKII0 OIUTadyBaHUH IEPio]] CKIIaIae MOHAaT
OJIMH MicsIb — 3aMOBHHMK CIIIavyye mTpad B po3Mipi 3aJIMIIKY KOMTIB Ha Horo Oco60BOMY paxyHKY.

16.4. 3aMoBHMK caMOCTiiiHO 3a0e3redye HasBHICTh BJACHOTO OONagHaHHA JOCTyNy JA0 BipTyansHoi
iH(ppacTpyKTypH, HOro mpane3JaTHiCTh, Ta MOMNIIMBICTH AOCTymy a0 Mmepexi Inrepuer. [{ist 3abe3medeHHs
HagiliHOTO nocTymy o Mepexi [HrepHer BrkoHaBenp pekoMeHIye 3aMOBHUKY BHKOPHCTOBYBATH PE3CPBHHIA
3B’S130K.

16.5. 3amoBHMK He Mae mpaBa BUKOpHUCTOBYBatd [lociyrn BrkoHaBIs B MPOTHIIPABHUX LUIAX a00 Oynb-SKUM
€roco0oM, 10 TaK 41 iHAKIIE CYIepeYnTh YAHHOMY 3aKOHOJIAaBCTBY YKpaiHu a0 HopMaM MDKHapOIHOTO NpaBa,
abo mopyIIye IpaBa Ta 3aKOHHI IHTEpECH TPETiX 0ci0, Ta CAaMOCTIIfHO HeCe BiAMOBIAAIBHICTS 32 MOPYIICHHS.

16.6. BukoHaBellb HE HECe BIIIOBITATBLHOCTI Tepe]l 3aMOBHUKOM Ta/ab0 TPeTiMu ocobamu 3a:
16.6.1. Oynb-siKi MOLIKOJDKEHHS Ta/ab0 30MTKHM 3aMOBHHMKa Ta/abo TpeTix ocid, BKIIOYAKOUM BTparty (B T.U.
YaCTKOBY) JaHHMX SK pe3yJbTaT 3aTPHUMOK, HEOTPHMAHHS, HENOCTAaBKH, MOMMIKOBOI aapecanii abo

nepepuBanHs [locnmyr, sKi € pe3yJbTaTOM IOMHJIOK, HeAbalocTi abo HeNorsiay 3aMOBHHKA
(BKJIIOYAIOYH HOTO MpAIiBHUKIB, MPEJICTABHUKIB, KIIEHTIB, iH.), & TAKOK HOTO MPSAMOT BUHH;

16.6.2. 3MicT maHMX, 110 MEPEAAIOTHCA/OTPUMYIOTHCSI 3aMOBHHKOM 32 JIorioMoroto [locmyr;
16.6.3. Oymp-ski gii 3aMoBHUKA 3a qomoMororo [Tocimyr;
16.6.4. naciigku BukopuctanHs 3aMoBHHKOM [lociyr st Oyab-sKNX KOHKPETHUX IIEH;

16.6.5. mopymieHHs 3000B’s13aHb, MPUHHATAX HA ceOe B paMKax I[b0ro J[oroBopy, SIKIIO MPHUYUHOI TAKOTO
MOPYILIEHHS HE € IpsMa MpoBHHA BUKOHABIISL, B TOMY YKCIi i1 TPETIX 0Ci0;

16.6.6. BuKoOpHcTaHHS 3aMOBHUKOM OY/b-SIKOTO MPOTPAMHOTO 3a0e3MeueHHs] 3 MOPYIICHHSIM JIeH3IHHIX
YMOB;

16.6.7. po3amimieHHs abo pO3MOBCIOPKEHHSI 3aMOBHUKOM OY/Ib-SIKMX MaTepialliB, sIKi Cynepeyars MbKHAPOIHUM
HOpMaM ab0 YMHHOMY 3aKOHOJaBCTBY Y KpaiHH;

16.6.8. sxicte [locmyr y pa3i HecnipaBHOCTI 00OJIalHAHHS, 10 HAICKUTH 3aMOBHHUKY;
16.6.9. sxicTe poOOTH JIiHIH, KaHATIB 1 BY3/IiB 3B’5I3KY, 110 HA/IAIOTHCS IHIIMMH OpraHizalisiMu;

16.6.10. BukopucraHHs (KpaAbKKy) TpeTiMu ocobamy iHpopMalil KOH(DIIEHIIHHOTO XapakTepy, Y TOMY YHCIi
001iKOBUX TaHuX 3aMOBHHKA Ta PEKBI3UTIB 10CTYyIY;

16.6.11. nii HenepebopHOi cuiu (popc-Maxkopy).

16.7.  Bynmp-ske mpunuHeHHS HagaHHs Bukonasiem [locmyr He 3BimbHsIE 3aMOBHUKA BiJ] CIUIATH 3a00pTrOBaHOCTI
o Jlorosopy.

11
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17.  NIJACTABM 3BUILHEHHSI Bl BUITOBIJAJIBHOCTI

17.1.  CropouH 3BITBHSIOTHCA Bill BiOMOBINaIBHOCTI 32 HEBUKOHAHHS a00 HEHaIe)KHE BUKOHAHHS 3000B’s3aHb 32
uuM JloroBopoM, SIKIO BKa3aHE HEBUKOHAHHS € HACIIAKOM Jii oOcTaBuH HemepebopHOi cuimu ((popc-maxop -
MTOKEXa, TOBIHB, 3eMJICTPYC UM I1HIII CTUXIHHI JIMXa, MDKHAPOIHI CAHKIIIT, MITHHTH, CTPANKH, BOEHHI JTii, BEJCHHS
HA/[3BUYaHOTO YM BOEHHOI'O CTaHy, TEPOPUCTUYHUI aKT, OJ0Ka/Ja, PEBOJIOLSL, MacOBI 3aBOPYLIECHHS, BUOYX,
MPUAHATTS YIIOBHOBRXECHUMH JEPKABHUMH OpraHaMu YKpalHd HOPMATHBHO-NIPABOBHX AaKTiB, pillleHb YU
MIPUNKCIB), BHACHINOK AKMX Ha CTOPOHH NMOKIAIATHMYTBHCS JOJATKOBI OOOB’SI3KM UM BCTAHOBIIIOBATHMYTHCS
JTOJTATKOB1 OOMEKEHHS, SIKi Oe3MOCepeIHRO BIUIMBAIOTh HA BUKOHAHHS IBOT0 J[OTOBOPY i BUHHKIIK IICHS HOTO
yKIIaJIeHHs1, a TAKOXK 1HII1 Aii UM 1moii, o iCHYIOTh 1o3a BoJjeto CTopiH.

17.2.  CropoHna, sika HE B 3M031 BUKOHATH CBOi 3000B’s13aHHsI 3a JIoroBOpoM B pe3yibTati Iii odcTaBuH (opce-
Ma)kopy, 3000B’s13aHa MMCHMOBO MOBiTOMUTH iHITY CTOPOHY PO HACTAHHS TAKUX 0OCTaBUH HPOTATOM 5 (11'5TH)
KaJICHOApHUX IHIB B MHS iX HACTAHHSI, a TaKOXK HamaTH mpoTsroM 30 (TPUALATH) KaleHAAPHUX JHIB Bl THSI
3aKiHUYEHHs TakuxX oOcTaBUH nA0BinKy ToproBo-nmpomuciioBoi nanatu Ykpainu. Henosimomienns abo
HECBOEYACHE TTOBIIOMIICHHS ITPO 00CTaBUHU (opc-Maxopy no30asisie BiAnoBiqny CTOPOHY MpaBa MOCUIIATHCS
Ha BKa3aHi 00CTaBHHHU, SIK HA TaKi, 110 3BUILHSIOTH Bill BiAMOBIAaIbHOCTI.

17.3. BunuxHeHHS 00cTaBHH (pOpc-Makopy B MOMEHT NPOCTPOUYEHHs BUKOHaHHS CTOPOHOO CBOIX 3000B’s13aHb
3a JloroBopoM mo36asiisie o CTOPOHY MpaBa MOCHIIATUCH HA Ii 0OCTaBUHU SK HA MIJICTaBY, sIKa 3BUTBHSIE Bif
BinmoBiganpHOCTI 32 JIOroBOpOM.

17.4.  Bukonauus uporo JloroBopy, y moBHOMY 00cs31 200 4aCTKOBO, IPUIUHSIETHCS HA Yac JIil TAKUX 0OCTAaBUH.
Sxmo nmist o6cTaBUH (Gopc-Maxkopy TPHUBAE OUTBII TPHOX MICSIIB, KokHa 31 CTOpiH BIpaBi BIAMOBHUTHUCS Bil
HaJaHHs/0TprUMaHHs yacTuHH [locmyr abo posipearu mneit Jloroeip i y 1poMy Bumaiky xonHa 3i CTOpiH He
BIIpaBi skaaaty Bij iHmoi CTOPOHHU BUILIATH MOXKIHUBHUX 30UTKIB. CTOPOHHU 3000B’A3YIOTHCS MPOTATOM 1 (0HOTO)
MICSIIS TIPOBECTH B3a€EMOPO3PAXyHKH, IO 3ATUIIMAINCS, SIKIIO MDK HUMH iICHYIOTh 3a00prOBaHOCTI.

18. KOH®IIEHIIMHICTh IHOOPMAIIII

18.1.  [lo xoudineHuiiHoi iHpopmarlii, Hanexarb, 30kpema, PexBi3utu mocrymy, Homep OcoOOBOro paxyHKY
3aMOBHHMKa, MEPCOHANIbHI NaHi, yMOBM HajgaHHs [locmyr Ta iHma iH(oOpMallis/IOKyMEHTH, TO3HAYEHI SIK
«koH(IineHIiiHa HbOopMAITisT».

18.2.  Croponu 3000B’s3y10TbCcsi 30epiraTn KOHQiNEeHIIHHY iH(pOpMallifo, OTpUMaHy B pe3ylbTaTi BUKOHAHHS
uporo JoroBopy, 3a BUHSTKOM BUITJIKIB, KOJIU 11€ TICbMOBO CaHKI[IOHOBaHO 1HIIOK CTOPOHO0 a00 BUMAaraeThest
JiepyKaBHUMH OpTaHaMH BiIIIOBITHO O YHHHOTO 3aKOHOAABCTBA.

18.3.  3a posronomienHst kKoH}pigeHiHOT iHpopMalil BuHHa CTOpOHA HEce BIAMOBIAAIBHICTD 3TiHO 3 YAHHUAM
3aKOHOJaBCTBOM.

19. CTPOK AIi JOrOBOPY

19.1.  [oroBip € myOniyHUM i GE3CTPOKOBHM Ta Ai€ 10 HOro NMpuUnUHEHHS Oyab-skoro 31 CTOpiH y HOPSAKY,
BCTaHOBJICHOMY UM JloroBopoM a0 YMHHMM 3aKOHOJABCTBOM, aie y OyIb-sIKOMY BHIAJIKy 10 MOMEHTY
0CTaTOYHOT0 1oro BUKOHaHHS CTOpOHAMHU.

19.2.  Ileit loroBip BBa)KaeThCs MOTOPKEHUM 3aMOBHUKOM Ta YKJIaJACHUM 3a MiCIe3HaX0/KeHHsIM BukoHaBLs 3
JIATH aKIENTyBaHHS.

19.3.  [loroBip Moxe OyTH ZJOCTPOKOBO ITPUITMHEHHUI:

19.3.1. 3a Bumoroto oxHiel i3 CTOpiH, IpH IILOMY OCTaHHS 3000B’s3aHa He mi3Hime HDK 3a 30 (TPUALATH)
KaJIeH/IapHUX JHIB MUCBMOBO IMOBIZOMHUTH mpo e iHmy CTOpOHY IUISXOM HampaBlieHHs JIMCTa Ha
€JIEKTPOHHY MOILITY, & TAKOXK MPOBECTH B3aEMOPO3PaXyHKU Ta BUKOHATH BCi (piHAHCOBI 3000B’s13aHHS
0JIHa TIepe]T OJHOI0 3 JOTPUMAHHSAM YMOB 11b0T0 JloroBopy;

19.3.2. y Bumanxy, SKIIO TEMYacoBE NPHUIMHEHHS HamaHHs [lociyr 3 mpuuwH, BKazaHux B m.im. 7.1.2.-7.1.4
usoro JloroBopy, Tpuae nonaja 30 (TpUALSTE) KajeHAapHUX JHIB, BHkOoHaBenb Mae mpaBo po3ipBaTu
JloroBip B OZHOCTOPOHHBOMY IOPSAKY 3 MOBIZOMIIEHHAM PO L€ 3aMOBHMKA IIUIIXOM HAaIpaBICHHS
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Odiuiitnoro nosinomiienns. OdiuiliHe MoBigOMIIEHHS Npo NpUNHHEHHs (po3ipBaHHs) Aii JloroBopy Ha
YMOBaX I[bOTO MYHKTY, 13 3a3Ha4EHHSIM MPHYHH, HaJICUIIAETHCSl 3aMOBHUKY He MeHII HiXk 3a 10 (necsTh)
KaJIeH/IapHUX JIHIB JI0 AaTH po3ipBaHHs JloroBopy;

19.3.3. 3a pinieHHSAM Cymy;

19.3.4. y Bumanky 1oBroTpuBayocTi (OUIbIIE TPHOX MICALIB) Gopc-MakOpHUX 00CTaBHH, TpU IboMy CTOpPOHH
3000B’S13yIOTBCSI TPOTSTOM OJHOTO MiCSIsl NPOBECTH (IHAHCOBI B3aEMOPO3PAaXyHKH 1 HE BIIPaBi
BuMaraty Bij iHo1 CTOPOHH BiIIKOAYBaHHS 30MTKIB;

19.3.5. y pa3i nopyimieHHss 3aMOBHHUKOM [MOJIOXEHb 10O JIOrOBOpY, HEHAJIEKHOTO BHKOHAHHS CBOIX
000B’s13KiB, IependayeHnx JloroBopoM Ta JomaTkaMu 10 HHOTO, BukoHaBenb Mae mpaBo po3ipBaTH
JloroBip B 0JJHOCTOPOHHBOMY TNOpsiKy. OdiliiiHe MOBIJOMIIEHHS PO NMPHUIIMHEHHs (po3ipBaHHs) Iil
JloroBopy Ha yMOBax LIbOTO ITYHKTY HaJCHJIAa€ThCcs 3aMOBHUKY 3a 10 (IecsiTh) KalleHIapHUX AHIB 10
3aIyIaHOBaHO1 IaTH po3ipBaHHA JloroBopy;

19.3.6. y Bumaaky, peamizauii BuxonaBuem mnpaBa Ha mincraBi m. 7.4. mporo Joroeopy. Odimiiine
TIOBIZIOMJICHHS TIPO MIPUNIMHEHHS (po3ipBaHHs) Jii JoroBopy Ta npo BuAaneHHs JaHUX 3aMOBHHKa Ta
3HUIIEHHS 00pa3iB IMCKOBUX HAaKOMMYyBadiB BIpTyaJIbHOTO 00JIaIHAHHS, & CaMe BIpTyalbHUX CepBEpiB
3aMoBHUKA, HAACHIAETHCS HE MEHII HiX 3a 10 (mecsTh) KaleHIapHUX THIB A0 JAaTH BUAAJICHHS TAHUX
3aMOBHHMKA Ta 3HUIIEHHS 00pa3iB JMCKOBUX HAKOIIMYYyBadiB BipTyanbHOTO oOnanHanHs. I1. 19.5. nporo
JloroBopy He 3aCTOCOBYETHCS 10 IPUIMHEHHS (po3ipBaHHs) ii JloroBopy Ha yMOBax IIbOTO ITYHKTY;

19.3.7. 3a crninbHOIO 3ro00 CTOpiH.

19.4.  [oroBip, npunuHeHuil (po3ipBaHuii) 3 OyAb-SKMX TMPHYHH, BHU3HAUYEHHX J[OTOBOPOM, BBaKAEThHCS
MIPUIMHEHUM (PO3IpPBaHNM) OKPIM YaCTHHH, IO CTOCYETHCS BUKOHAHHS 3aMOBHHKOM I'POIIIOBOTO 30008’ A3aHHS,
sIKa BTpaya€e CBOIO YHHHICTD TUIBKH ITiCJISI BAKOHAHHS 3aMOBHUKOM I'POIIOBOTO 3000B’s13aHHS Y TOBHOMY 00Cs31.

19.5. YV pa3i posipBanns Jlorosopy, Bukonasels (3a 3amuToM 3aMOBHHKA) HAMpPaBIIs€ Ha CICKTPOHHY aapecy
KonrtakTHOT 0cOOM 3aMOBHUKA 3 TEXHIYHMX MUTaHb PEKBI3UTH TOCTYMY JUIs BUBaHTaKeHHs (haiiiB, a 3aMOBHUK
3000B’SI3y€ThCS TMPUHHATH IX Ta CaMOCTIfHO BHBAaHTAXUTH OOpa3wW MUCKOBHX HAKONHMYYBAaYiB BipTyaTbHOTO
oOnagHaHHs, a caMe BIpTyaIbHIX CEpBEpiB NPOTAToM 3 (TphOX) poOOUYMX AHIB 3 MOMEHTY po3ipBaHHs JloroBopy.
[To 3akiHYeHHIO LBOro TEepMiHYy BuKOHaBelb 3000B’A3Yy€TbCS 3HUIIUTH BHIIE3a3HAuCHI 0O0pasM, SKIIO
CropoHaMu MMCbMOBO He Oyzie y3roKeHO iHIIe.

20. 3MIHU TA JOITOBHEHHJ 10 1O0TI'OBOPY

20.1. BuxoHaBeUb CAaMOCTI{HO y BIANOBIJHOCTI Ta HAa BMKOHAHHS BMMOI YMHHOTO 33aKOHOJABCTBA YKpaiHU
Bu3zHauae ymoBu Jlorosopy. Ilix wac nii JJoroBopy BukoHaBeupr Mae mpaBo caMOCTiifHO 3MiHMTH Ta/abo
JIOTIOBHUTH YMOBH 1boro JloroBopy, Tapudie Ta Yroam mpo piBeHb 0OOCIYroByBaHHS 3 OOOB’SI3KOBUM
OoiuiifHIM NOBIIOMIICHHSM PO I1e 3aMOBHHKA He ITi3HiIIe HDK 3a 7 (ciM) KaJeHAapHUX IHIB 10 HAOYTTS HUMHU
yrHHOCTI. [Ipn oMy BukoHaBens rapanTye Ta MiaATBEpAXKYE, IO po3MinieHa Ha Be6-caliTi BukoHaBs motouna
penaxiis TeKCTy nporo JJoroBopy € nificHoRO.

20.2. VY pasi He3roau 3aMOBHHUKA 31 3MiHAMHU Ta/ab0 JAOMOBHEHHsSIMH, BHeceHnMHu 10 JloroBopy, Tapudis ta/aco
Yromu mpo piBeHb OOCIYroByBaHHSA, IIeH 3aMOBHHMK Mae€ IpaBO posipBaTH JlOTOBIp 3TigHO 3 TOPSIKOM,
BuKiIazeHuM B Jloroopi, nporsirom 10 (ecsiTH) KaleHIapHUX JHIB 3 JHS, KOJIM BiH Ai3HABCS UM MIr Ji3HATUCS
npo BHeceHl no [loroBopy, TapudiB Ta/abo Yroam mpo piBeHb o0OciyroByBaHHs 3MiH. He po3sipBaHHS
3amMoBHMKOM J[0TOBOPY y BKa3aHHI CTPOK CBIYUTH IIPO 3rofy 3aMOBHHUKA 31 3MiHaMH, BHECEHUMH 10 JloroBopy.

20.3.  3wminu mojao KonrakTaux ocib 3aMOBHHKA MOXKYTh OYTH BHECEHI Ha MMiICTaBi 0QiliiHOTO JicTa 3aMOBHHKA
Ta/ab0 Ha miAcTaBi BimnmoBigHOTO 3amuTy KOHTaKTHOI ocoOm 3aMOBHMKA 3 aIMIHICTPAaTHBHUX IHATaHb,
HAJIICJIAHOTO Ha €JIEKTPOHHY ajpecy Bukonariist support@tucha.ua. ¥ pasi otpumanHs 3aluTy Ha €JIEKTPOHHY
anpecy, BukonaBenps Bepuikye (IMATBEpKYE TIMCHICTh) 3amUTy IUIIXOM HAampaBieHHS Yy BiANOBIIb
YTOYHIOIOUOTO 3alUTy. 3MIHH BHOCSATHCS JIUIIE TMICIIS OTPUMAHHS BiX 3aMOBHHKA BiIIIOBIMi-IiNTBEpHKEHHS Ha
YTOYHIOOUHH 3aITHT.
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21. BPET'YJIIOBAHHS CITIOPIB

21.1. BukoHaBelb Ta 3aMOBHHK BKUBATUMYTh YCIX 3aXOJiB JUIsS BUPIIICHHS CIIOPIB Ta CYMEPEUOK, IO MOXYTh
BUHHUKHYTH CTOCOBHO J[0OrOBOpY UM 3 HOTO MPHBO/Y, IUIIXOM MEPETOBOPIB.

21.2.  SIKumio meperoBOpH HE MPUBEAYTH J0 BUPIIMICHHS CIOPY, CIIpaBa MepeIacThcsi Ha PO3IJISLI 0 BiAMOBIIHOTO
CyJy 3TiZIHO 3 MPaBWJIaMH MiZBIIOMYOCTI Ta MiACYAHOCTI, BAHAYEHUMH YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

21.3.  TIucwemoBi ckapru (nperens3ii) 3aMOBHUKA PO3MIIAAIOTHCS BUKOHABIEM Y TOPSIKY, TepeAdadYeHOMY YHHHUM
3aKOHOJIABCTBOM.

22. IHIII YMOBHA

22.1. 3amoBHHK 32 MM [loroBOopoM HE Mae MpaBa repeaaBaTh CBOi IpaBa Ta 000B’s3KU TpeTiM ocobam 6e3 3rou
Ha 11e Buxonasnis.

22.1.1. Y pa3iHeoOximHOCTi, BUKOHaBEIL Ma€e MPaBoO MEPEAATH CBOI paBa Ta 000B’s13KK TakuM [IpoBaiinepam
xMapH#uXx pimens Tucha:

e TOBAPUCTBO 3 OBMEXEHOIO BIAITOBIAAJIBHICTIO «XMAPA)» 3apeectpoBaHo B YKpaiHi, KOJ
€IPIIOY 39481519;

e TOBAPHCTBO 3 OBMEXXEHOIO BIITTIOBIJIAJIBHICTIO «AIITANM» 3apeectpoBano B Ykpaini, ko
€J1IPIIOY 37038333;

e OIBNMYHA OCOBA-TIIAITPMEMELL CYXOBOK KATEPMHA BOJIOJWMMNPIBHA 3apeectpoBana B
VYxpaini, PHOKIIIT 2974809628.

22.1.2. VY Bunajaxy nepeBelieHHs1 BukoHaBieM 1paB 1 060B’s13kiB 3a uuM JloroBopom Ha inmoro Ilposaiinepa
xMapHux pimenb Tucha, 3amoBHUK Oyzne nosimomuenuit OdiniiinuM noBinomieHHsM 3a 10 (necsTs)
KaJICHIAPHUX JHIB 10 TAKOTO IIEPEBEACHHSI.

22.2. VYxinamarouu Jloroip Ctoponu, 3rizHo 3akoHy YkKpaiHu «IIpo 3aXHCT IepCOHANBHHX JAHUX», HaJaloTh
B3a€EMHY 3r0Jly OJIMH OJHOMY Ha OOpOOKY iXHiX mepcoHanbHUX NaHux. CTOPOHU MOBIIOMIICHI PO Te, IO X
NIepCOHAIIBHI IaH1 BHECEH] B 0a3y NMEpCOHAIBHUX JIaHHX, a TAKOXK TOBIIOMIIEHI IIPO CBOI ITpaBa 3rifHo 3 3aKOHOM
VYkpainu «[Ipo 3axucT nmepcoHanbHUX AaHUX». OOpOOKa MEepCOHANBHHUX NAHUX 3MIHCHIOETHCS BIAMOBIOHO 0
[omiTuky KOHDIASHIITHOCTI.

22.3.  3aMOBHHKY HaJa€THCS IPAaBO HA BUKOPUCTAHHS IIPUMIPHUKIB TPOTPaMHOTO 3a0€3MeUYEHHS, 1[0 BXOIATh JI0
noroyHoi koHQirypauii [Tocnyr, HUIIXOM BIITBOPEHHS, OOMEXEHOT0 IHCTAISLIEI0, KOMIFOBAHHIM, 3allyCKOM,
BUKJIFOYHO Y CBOTH BHYTpIIIHIN NisUIbHOCTI O€3 mpaBa ixX BiadykeHHs a0o repesadi Ha KOPUCTh TPETiX 0Ci0.

23. IMPUKIHIEBI ITIOJOKEHHA

23.1.  Ile#t [loroBip CKJIaJCHUI y BIiAMOBIAHOCTI JIO YMHHOTO 3aKOHOJABCTBa YKpaiHu, 30kpema [[MBLIBHOTO
Kojekcy VYkpainu, 3akoHy VYkpainu «IIpo TenekomyHikaiii», IlpaBun HamaHHS Ta OTPUMAaHHS
TEJIEKOMYHIKaIiHHUX MOCIYT, 3aTBEpIKeHNX nocraHoBoto Kabinery MinictpiB Ykpainu Big 11.04.2012 Ne 295,
OCHOBHHX BUMOT JI0 JIOTOBOPY IIPO HaJaHHs TeJIEKOMYHIKallIfHUX NOCyT, 3aTBep ukeHux pimenasM HKP3I Big
29.11.2012 Ne 624, iHIIMX HOPMATHBHUX aKTiB 3aKOHOJIABCTBA.

23.2.  Koxna Cropona rapanrye iHuiiii CTOpoHi, 1110 B0JIOJii€e HeOOXIHOO JI€3aTHICTIO, & PIBHO BCIMa ITpaBaMu
1 MTOBHOBaYKEHHSIMU, HEOOXITHIMH 1 TOCTATHIMH IJIs YKJIaJaHHS i BHKOHAHHS [[-0TO JIOTOBOPY BiAMIOBIAHO 110
HOro yMoB.

23.3.  OpgHOCTOpPOHHS 3MiHAa YMOB Y BiIMOBa BHKOHYBaTu YMOBH JlOroBOpYy € HENpPUIYCTUMOIO, 33 BHUHSTKIB
BHITAJIKIB, TepeadaueHux um JJoroopom.

23.4. BukoHaBelb MIATBEPIUKYE, IO € TatHuKoM €xauHoro noaatky Il rpymu 3a craBkoto 5 %, BiAMmoBigHO 10
[TogaTrkoBoro kogekcy YKpaiHu.
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23.5. llei#t [loroBip He NpUNUHSIE CBOIO Jif0 Yy pa3i 3MiHU pekBi3UTIB CTOPIH, iX 3aCHOBHULBKUX JOKYMEHTIB, a
TaKOX 3MIHM BJIaCHHKa, OpraHi3aliiiHO-paBoBoi ¢opmu i ToMy moniOHe. Y pasi 3miHM pekBizuTiB CtopoHa
3000B’s13y€eThCsl BOPOJOBXK 10 (ecsaTn) KaleHIapHUX JHIB HOBIIOMHTH Mpo 1ie iHmry CTopoHy.

23.6.  CTOpOHM IOTOJMIN BUKOPUCTAHHS (3aCTOCYBaHHS) ()aKCHMUTLHOTO BiATBOpEeHHS mianucy Pi3maaoi ocodu-
mianpreMis MenbHuka Bomomumupa MukonaiioBru4a 3a TOMOMOT0I0 3aC001B MEXaHIYHOTO KOIIFOBAHHS Ha YCiX
MEPBHHHUX JNOKYMEHTaX, SKi CKiIagaroThcs MK CTOpOHaMHM, Ta Ha IHIIUX JOKYMEHTax (JIUCTAaX, BUMOTaX,
JIOKYMEHTaX, 10 MIATBEP/UKYIOTh (aKTH TOCHOAAPCHKUX TMPABOYMHIB, JOJATKOBHX YroJax TOIO). 3pa3ok
ocobmcToro Ta (haKCHMUTBHOTO BinTBOpeHHA migmucy PismdHoi ocoOu-mianpueMiss MenpHruka Bomommmmpa
MukoraifoBr4a 3a JOIIOMOTOI0 3aC00IB MEXaHIYHOI'0 KOIIFOBAHHS:

OcobucTnii miammc dakcuMiTbHE BIITBOPEHHS MIIMHCY

24. CEPBICHI CJIY’ KB BUKOHABIIA

Hai . . .
AHMCHYBaHHA Coepa BinnoBiganbHOCTI EnextponHa anpeca Tenedon
BifiLy
Texuiunmnit +380 44 583-5-583
BiILT TexHiuHi THTaHHS support@tucha.ua _
(111710/1000B0)
AGOHCHTChKI ®dinaHcoBi MUTaHHSA, 3MiHa KOH)Iryparii
i MOCITYT, SIKICTB TOCIIYT, MPOTO3HLIL, billing@tucha.ua +380 44 583-5-583
o moOaxaHHsI TOIIO
Bigain mpomaxy | 3aMOBJIEHHS HOBUX MOCITYT sales@tucha.ua +380 44 583-5-583
Jonatox:
1. ®opma 3asBu-nipueaHanns 1o [Iydiiunoro norosopy (odepty) npo HalaHHS MOCIYT 3 HaJaHHS Y CTPOKOBE

IUIaTHE KOPUCTYBaHHS BipTyanbHOI iHppacTpykTypu Tucha.

25. MICIHE3HAXO/KEHHA TA PEKBI3UTU BUKOHABIIA:
®I3UYHA OCOBA-IIIIPUEMELD MEJIbBHUK BOJIOIUMUP MUKOJIATOBUY

Peectpaniiinnii Homep 00:1iIKOBOT KapTKH IUIaTHUKA rojatkiB 2915401614

UA053052990000026003006204714 8 AT Kb «IIPUBATBEAHK»
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3asBa-npueIHAHHS

ao Iyoniunoro norosopy (odgepTH) Npo HAJAHHSA MOCJIYT 3 HAJAHHS Y CTPOKOBE IUVIATHE KOPUCTYBaHHS
BipTyaubHoi inppacrpykrypu Tucha

3aMOBHUK, SKWH Jli€ Ha 3aKOHHUX IJCTaBaX, 3 MOMEHTY MiAmucaHHs Ili€i 3asBu-npuenHanns no [lyomivaOTO
noroBopy (odepTH) po HaJaHHs MOCIYT 3 HAJ[AHHS Y CTPOKOBE IUIATHE KOPUCTYBaHHS BIPTYalIbHOT iHPpacTpyKTypu
Tucha (magani — 3asBa-TipueTHAHAS), BITIOBITHO 10 cT. 634 [{MBUIFHOTO KOJEKCY Y KpaiHu moBimomisie BukoHaBIsA
npo npueaHanus 1o [lybmiuHoro noroBopy (odepTu) Hpo HajaHHSA MOCIAYT 3 HaJaHHS y CTPOKOBE IUIAaTHE
KOpHCcTyBaHHS BipryamsHOI iHpacTpykrypu Tucha (mami - Jlorosip), po3mimenoro Ha Be0O-caiiti Bukonasis,
[UISTXOM TPUEAHAHHS 0 BCIX OT0 yMOB B IIJIOMY. 3 MOMEHTY IiAMKCaHHS 3aMOBHUKOM IIi€] 3asBU -NIPUETHAHHS Ta
npuitHaTTs 1 BukonaBiem, 3aMoBHUK Ta BukoHaBelr HaOyBaloTh mpaB Ta 000B’sI3KiB BU3HaueHHX J[OroBOpoM Ta
HECYTb BIANOBINAIBHICT 32 IX HEBUKOHAHHS (HEHAJIEKHE BUKOHAHHS).

igmucannasaM 1iel 3asBU-TIPHEIHAHHS 3aMOBHUK 3aCBIiTUYE:
— o3HaiomJIeHHA 3 JIOTOBOPOM Ta HOPMATUBHUMH JOKYMEHTAMH, III0 PETYIIOIOTH MOPIAI0K HagaHHs [lociyr;
— TOBHE PO3yMiHHs 3MicTy JloroBopy, 3Ha4eHb TEPMIHIB 1 BCIX HOro yMOB;
— 3rofy 3 ymMmoBaMmu J[oroBopy Ta 3000B’SI3y€ThCSI BUKOHYBATH HOTO YMOBH;

— BUIbHE BOJICBUSBIICHHS YKJIAacTH JlOTOBIip, BIAMOBIIHO 70 HOTO yMOB, BU3HAUYCHUX Ha Beb-caiiti BukoHaBIs
LISIXOM TPUEIHAHHS 0 HOTO B IOBHOMY 00Cs31.

Taoauusa Ne 01 Micue3naxoa:keHHs Ta peKBi3UTH 3aMOBHUKA:

[ToBHe HaiimenyBanHs abo [11b 3amoBHuKa:

Micue3HaxomKkeHHs (Micie MpoXKUBaHHs ist Pi3nIHOT
0co0M): TIOMITOBHIA IHIEKC, 00JIACTh, HACEIEHUH ITyHKT,
BYIHIA, OyIMHOK, KOpIyc, odic, KBapTHpa:

®daxTryHa afpeca (aapeca Iy TUCTYBaHHSA):
MOIITOBHHU iHJIEKC, 001aCTh, HACEIEHHUH TYHKT,
BYJIHLS, OYAMHOK, KOpIyc, odic, KBapTupa:

Kox 3a €IPTIOY (s ropumudHoi ocodn) abo
peecTpalliiiHuii HoMep 00IIKOBOT KAPTKH IIaTHUKA
nojarkiB (ineHtudikaniiinuii Homep) (s Gpiznanol
ocoom):

[HIUBITyaIbHUI TOAATKOBUI HOMED

(m1s ropuangHOI 0CcOOM):

[MacnopTHi naxi GpiznyHOT 0cOOU

(cepist, HOMep, KUM BUJIAaHHUH Ta KOJIN):

BaHKiBCBKI pekBi3NTH
(HOMeEp paxyHKY, Ha3Ba 6anky, M®DO):

Kepiuuk* (mocana, I11b, Ha mincrasi yoro aie):

[Hara, ninnuc, 116, neyarka (uis 10pUAXIHOT 0COOH):

202__ poky

* A0O iHIIa YTOBHOBa)KEHA 0C00a, 1110 Mae MPaBo 3/11HCHIOBATH NPAaBOYMHH Bifl iIMEHI 3aMOBHHKA.
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XMapHi pileHHA

+380 44 583-5-583
sales@tucha.ua

https://tucha.ua

tucha

[pu mignucanHi wiei 3asiBU-NPHEIHAHHSA 3aMOBHHK HaJIa€ KOIIii 3aCHOBHUI[LKUX TOKYMEHTIB (7151 FOPHIUIHOT 0COOH)
a0o macrnopTa Ta peecTpaniiHoro Homepa o0JIiKOBOT KAPTKHU UIATHUKA MOAATKIB (iAeHTHdiKaIIiHOrO HOMepY) (AJ1st
¢i3uuHOT 0cOOHM).

Ta6auusa Ne 02 Konuraxkthi ocoon 3aM0oOBHUKA:

OcHOBHa Konrakrai nani
KonTakTtHa
No s _ Coepa ocoba Anpeca
BUNIOBIZAJILHOCTI SaMoBHmKa™* €IIeKTPOHHOT Tenedpon
MOLITH
1 AMiHICTpaTHUBHI
' TUTaHHSA

2. TexHiyHi TUTaHHS

3. ®diHaHCOBI MUTAHHS
**Y BIIMOBIAHOMY TOJII IPOCTABUTH BIIMITKY 3HAKOM «X).
CTopoHH MOTOIHITH, IO IATO0 MOYaTKy HajgaHHs Bukonasuem 3amoBHuKy [Tocmyr e 202__ poxy.

Tadmuusa Ne 03 BigmiTtka BukonaBus npo npuitHATTA 3asiBU-NIPHETHAHHS:

3asBa-ipuenHanHsa 1o [lyOmiuxHoro moroBopy (odepTn) mpo HaZaHHS MOCTYr 3 HAJaHHS Y CTPOKOBE IUIAaTHE
KOPUCTYBaHHS BIpTyainbHOT iHppacTpykTypu Tucha*** mpuitasra: Ne BifI 202__ poxy.

3aMOBHHUKY MpHCcBOIOeThcss OcoboBUil paxyHOK No

***Koudpirypauis [Tociayr opopmitoerbesi BukoHaBieM okpeMuM J0JATKOM JI0 Li€l 3asBU-TPUEIHAHHS CTAHOM Ha
JIaTy NpUHHATTS i€l 3asBU-TTPUETHAHHSL.

®dizuyHa ocoba-miampueMeIs B. M. MensHuk
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